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Foreword 


The  vocational  rehabilitation  of  seriously  disabled  veterans  is  one  of  the  most 
important  and  rewarding  tasks  of  the  Veterans  Administration.  Our  Nation  has 
incurred  a debt  to  them  that  can  never  be  repaid.  This  is  particularly  true  of  the 
men  and  women  who  have  suffered  permanent  losses  of  basic  capacities,  prominent 
among  them  the  sacrifice  of  sight.  This  loss,  which  affects  so  profoundly  all  aspects 
of  the  life  of  the  individual  and  those  who  are  close  to  him,  has  forced  too  many 
blind  people  in  the  past  into  frustrating  idleness  or  work  that  is  not  consonant  with 
their  interests,  abilities  and  life  values. 

I am  particularly  gratified,  therefore,  to  find,  in  the  pages  of  this  booklet,  evidence 
that  totally  blinded  veterans  of  World  War  II  and  Korea  have  found  employment 
in  a wide  range  of  useful  and  rewarding  occupations,  and,  in  particular,  that  num- 
bers of  them  are  demonstrating  their  ability  to  carry  on  successfully  in  fields  that 
usually  have  been  regarded  as  beyond  the  reach  of  the  blind. 

I am  sure  that  the  persons  associated  with  me  in  the  work  of  the  Veterans 
Administration,  and  the  many  others  who  have  contributed  to  the  medical  and 
vocational  rehabilitation  of  blinded  veterans,  will  agree  that  the  most  potent  factor 
in  their  achievement  is  the  courage  and  intelligence  with  which  they  have  responded 
to  the  challenge  of  their  disability. 

No  written  account  of  their  employment  experiences  can  do  full  justice  to  this 
massive  accomplishment  under  heavy  odds.  It  is,  however,  my  hope  and  belief 
that  this  booklet  will  serve  as  a medium  through  which  these  men,  who  have  already 
given  so  much  to  their  country,  can  encourage  other  blind  people,  veterans  and 
nonveterans  alike,  to  follow  their  examples. 

Administrator  of  Veterans’  Affairs. 
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Need  for  Information  About  the  Employment 
Achievements  of  Totally  Blinded  Veterans 


This  pamphlet  tells  how  several  hundred  totally 
blinded  veterans  of  World  War  II  and  Korea  are 
employed.  It  has  been  prepared  primarily  to  aid 
personnel  of  the  Veterans  Administration  who  are 
helping  blinded  veterans  to  choose,  prepare  for,  and 
enter  suitable  vocations.  It  is  believed  that  the  in- 
formation will  also  be  useful  to  other  agencies  and 
organizations,  including  those  which  cooperate  with 
the  Veterans  Administration  vocational  rehabilita- 
tion program;  to  training  and  educational  institu- 
tions having  blind  persons  as  students;  to  employment 
services  having  blind  persons  among  their  clientele; 
and  to  establishments  where  blind  workers  are  or 
might  be  trained  and  employed. 

When  helping  a blind  person  to  choose  and  prepare 
for  a vocation  that  will  make  the  best  possible  use  of 
his  residual  assets,  the  rehabilitation  worker  can  ordi- 
narily utilize  information  about  the  employment 
experiences  of  others  who  are  similarly  handicapped. 
When  a particular  kind  of  work  is  under  consider- 
tion,  but  the  individual  fears  that  his  blindness  may 
be  an  unsurmountable  obstacle,  the  examples  of  other 
blind  persons  who  are  actually  employed  in  that  kind 
of  work  can  be  reassuring.  If,  on  the  other  hand,  the 
problem  is  to  help  him  find  a suitable  vocational  out- 
let, a carefully  organized  presentation  of  the  experi- 
ences of  other  blind  people  who  are  working  in  fields 
requiring  interests  and  abilities  similar  to  his  own 
should  be  helpful  in  broadening  the  perspectives  of 
both  the  rehabilitation  worker  and  his  client,  and  may 
suggest  specific  employment  objectives  and  possible 
means  of  attaining  them. 

It  is  true  that  some  people  who  have  become  totally 
blinded  in  their  adult  years  have  the  courage,  ability, 
and  opportunity  to  blaze  new  trails  for  others  to  follow. 
There  are  numbers  of  such  pioneers  among  the  vet- 
erans whose  successful  vocational  adjustments  are  de- 
lineated in  the  pages  which  follow.  On  the  other 
hand,  the  onset  of  total  blindness  in  adults  poses  prob- 
lems so  difficult  that  even  the  most  able  and  highly 
motivated  individuals  will  ordinarily  need  to  learn  all 
they  can  about  the  kinds  of  work  that  other  blind 
people  are  able  to  do.  Moreover,  they  will  need  to 


discover  how  these  employed  people  have  achieved 
their  successes,  including  the  special  arrangements,  if 
any,  that  have  enabled  them  to  meet  the  requirements 
of  their  jobs.  It  is  the  principal  purpose  of  this  pam- 
phlet to  provide  such  information  in  summary  form, 
and  to  identify  the  Veterans  Administration  regional 
office  sources  where  further  details  might  be  obtained. 

The  need  for  employment  data  about  totally 
blinded  males.  Some  published  materials  concern- 
ing the  employment  of  the  blind  have  been  utilized 
to  good  effect  in  the  vocational  rehabilitation  of  veter- 
ans. However,  a large  part  of  the  literature  on  this 
subject  relates  to  blind  persons  whose  adjustment 
problems  differ  materially  from  those  of  blinded  vet- 
erans, notably  the  congenitally  blind  and  individuals 
who  have  been  blinded  during  childhood.  The  re- 
habilitation problems  and  life  adjustment  needs  of 
such  persons  are  not  the  same  as  those  of  individuals 
who  have  been  blinded  after  becoming  adult,  and 
vocational  information  which  is  appropriate  for  the 
former  may  be  of  limited  value  or  actually  misleading 
when  applied  to  the  latter.  Similarly,  literature  de- 
voted to  vocations  for  blind  women  is  not  fully  applica- 
ble to  the  rehabilitation  of  blinded  veterans,  who  are 
predominantly  male.  There  is  need  for  materials  per- 
taining specifically  to  the  vocational  adjustments  of 
males  who  have  been  blinded  in  adulthood. 

There  is,  moreover,  need  for  information  that  is 
sharply  focused  upon  the  employment  of  the 
TOTALLY  blind.  Knowledge  of  the  kinds  of  work 
that  can  be  done  by  persons  who  have  partial  vision 
is  likely  to  have  limited  utility  for  people  who  have 
no  useful  vision.  This  treatment  concentrates  solely 
upon  the  latter.  Although  partially  sighted  persons 
(particularly  those  whose  loss  of  sight  is  progressive) 
may  profit  from  learning  about  the  job  adjustments 
of  the  totally  blind,  it  is  believed  that  the  information 
in  this  pamphlet  will  have  primary  value  for  the  re- 
habilitation of  those  who  themselves  have  no  useful 
vision.  To  avoid  possible  confusion  it  should  be 
stated  that  some  of  the  individuals  whose  cases  are 
reported  herein  can  perceive  the  general  direction  of 
a light  source  or  a sudden  change  in  intensity  of 
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illumination.  The  threshold  for  occupationally  useful 
vision  cannot  be  established  precisely  because  it  varies 
with  duties  and  work  environment.  An  effort  has 
been  made,  however,  to  avoid  including  in  this  com- 
pilation the  experiences  of  individuals  who,  though 
classifiable  as  “industrially  blind,”  retain  ability  to 
visually  perceive  objects  or  to  judge  distances  and  di- 
rections to  an  extent  that  would  be  useful  in  their 
work. 

Need  for  broad  vocational  coverage.  Much  of 
the  existing  literature  describing  employment  of  the 
visually  handicapped  covers  relatively  small  numbers 
of  cases,  cases  from  limited  geographic  areas,  particu- 
lar industries,  or  particular  fields  of  work.  There  has 
been,  moreover,  an  understandable  tendency  to  con- 


centrate upon  traditional  vocations  for  the  blind.  The 
rehabilitation  program  for  World  War  II  and  Korean 
veterans  presents  an  excellent  opportunity  to  acquire 
information  having  the  range  and  representative  char- 
acter that  is  sought  by  rehabilitation  workers.  Large 
numbers  of  blinded  veterans  throughout  the  United 
States  have  been  given  unusual  opportunities  to  find 
suitable  places  in  the  postwar  economy,  and  have 
entered  an  unprecedented  variety  of  occupations,  some 
of  which  are  in  fields  of  work  heretofore  generally 
regarded  as  requiring  vision. 

It  has  seemed  desirable  therefore  to  compile  case 
materials  that  identify  the  fields  and  occupations  in 
which  totally  blinded  veterans  are  successfully  em- 
ployed. 
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2.  How  the  Information  Was  Obtained 


A comprehensive  survey  of  blinded  veterans  with 
service-connected  disabilities  incurred  since  the  be- 
ginning of  World  War  II  was  conducted  by  the  De- 
partment of  Medicine  and  Surgery  of  the  Veterans 
Administration  during  the  period  between  October 
1952  and  March  1953.  It  covered  the  medical,  psy- 
chological, socioeconomic  and  other  aspects  of  the 
status  and  rehabilitation  problems  of  approximately 
two  thousand  blinded  veterans.  A complete  report 
of  the  entire  study  is  being  prepared  by  the  Depart- 
ment of  Medicine  and  Surgery,  Veterans  Administra- 
tion. An  important  segment  of  the  study,  devoted  to 
the  vocational  status  and  adjustments  of  that  group, 
has  provided  a wealth  of  statistical  and  related  infor- 
mation concerning  their  employment,  if  any,  at  the 
time  of  the  survey,  the  occupations  in  which  they  were 
employed,  the  nature  of  their  previous  employment 
and  relative  levels  of  previous  and  subsequent  employ- 
ment, the  assistance  received  in  securing  employment, 
special  working  arrangements,  job  satisfaction,  and  the 
training  status  and  plans  of  those  who  were  not 
employed. 

Development  of  the  present  compilation.  The 

findings  of  the  Department  of  Medicine  and  Surgery 
study  were  organized  in  a manner  that  made  it  pos- 
sible to  identify  those  veterans  who  had  no  useful 
vision  and,  within  that  group,  358  veterans  who,  at 
the  time  of  the  survey,  were  reported  as  gainfully 
employed.  The  staff  of  the  Counseling  Service  and 
the  Education  and  Training  Service  for  Vocational 
Rehabilitation  and  Education  then  undertook  to  list 
and  classify  the  occupations  of  the  members  of  this 
group  according  to  the  fields  of  work  in  which  they 
appeared  to  be  engaged.  The  names  of  the  veterans, 
the  Veterans  Administration  regional  office  territories 
where  they  were  then  living,  and  brief  statements  con- 
cerning their  employment  were  abstracted  from  the 
original  survey  schedules.  Copies  of  this  preliminary 
compilation  were  submitted  to  all  regional  offices  of 
the  Veterans  Administration,  each  office  being  asked 
to  note  the  individuals  reported  as  working  within 
that  region,  to  determine  the  occupational  and  employ- 
ment status  of  each  veteran  as  of  the  beginning  of 
1955,  and  to  prepare  a brief  descriptive  statement  for 
each,  which  would  confirm,  correct,  or  supplement  the 
original  statement.  Additional  information  that 


might  be  helpful  in  planning  the  programs  of  other 
blinded  veterans  was  requested  with  special  reference 
to  factors  such  as  the  nature  of  the  veteran’s  training 
program,  special  adjustments  or  arrangements  neces- 
sitated by  his  blindness,  significant  reactions  to  his 
disability  and  to  his  job,  and  his  prospect  for  continued 
employment.  Each  office  was  also  asked  to  give 
similar  information  about  other  employed  totally 
blinded  veterans  who  were  found  unemployed  at  the 
time  of  the  original  1952-1953  Study,  or  who  were 
outside  the  boundaries  of  that  Study,  particularly  if 
their  occupations  were  of  types  which  are  not  tradi- 
tionally associated  with  employment  of  the  blind. 

Fifty-nine  regional  offices  reported  the  employment 
of  more  than  400  totally  blinded  veterans  of  World 
War  II  and  Korea  in  those  categories.  The  reports 
were  screened  to  determine  which  cases  should  be 
included  in  the  present  compilation.  Some  state- 
ments have  been  omitted  because  of  serious  uncertainty 
as  to  the  stability  or  satisfactory  nature  of  the  veteran’s 
vocational  adjustment.  More  have  been  omitted  be- 
cause they  describe  jobs  that  are  familiar  outlets  for 
the  blind.  For  such  occupations  only  enough  indi- 
vidual statements  have  been  retained  to  show  signifi- 
cant variations  in  job  settings  and  activities,  special 
ways  of  meeting  job  demands,  etc.  It  will  be  noted 
for  example,  that  in  the  field  of  0-X8.1,  Managerial 
Work,  CAFS,  only  a few  statements  about  vending 
stand  operators  have  been  retained  out  of  a total  of 
55  veterans  who  were  reported  as  thus  employed.  In 
another  field  (6-X4,  Manipulative  Work),  the  de- 
scriptions of  a considerable  number  of  bench  jobs  have 
been  consolidated  into  a series  of  three  paragraphs 
in  which  the  operations  are  merely  identified  and  clas- 
sified, thus  retaining  their  suggestive  values  without 
unduly  expanding  that  portion  of  the  treatment.  In 
all,  388  reported  cases  are  covered  in  some  manner  in 
the  final  compilation. 

Most  of  the  individual  statements  which  have  been 
included  are  left  substantially  as  reported  by  the  field 
offices.  Some  of  the  more  lengthy  have  been  abridged. 
Wording  that  would  identify  the  individual  has  been 
deleted,  excepting  in  one  case  where  it  was  retained 
with  his  permission.  Routine  items  of  information 
such  as  the  number  of  hours  of  work  per  week  have 
been  retained  only  when  the  item  appears  to  be 
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unusual  or  otherwise  significant.  The  statements  vary 
widely  in  content,  amount  of  detail,  and  organization. 
Some  are  highly  informative  others  little  more  than 
identify  the  occupation.  Although  the  latter  are  in- 
adequate, they  may  nevertheless  call  the  user’s  atten- 
tion to  employment  possibilities  that  might  otherwise 
be  overlooked,  and  have  been  included  for  that  reason. 
The  station  number  of  the  regional  office  reporting  the 
case,  which  appears  at  the  end  of  each  statement,  will 


enable  Veterans  Administration  personnel  in  other 
locations  to  request  additional  information  about  the 
case  directly  from  that  office.  Moreover,  a substantial 
number  of  additional  cases  not  covered  by  individual 
statements  are  identified  under  their  appropriate  occu- 
pational titles  by  office  of  origin,  thus  increasing  the 
range  of  informational  resources  concerning  those 
occupations. 
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3.  Ho  w the  Information  Is  Organized 


It  may  be  presumed  that  specific  employment  in- 
formation of  the  type  represented  by  this  compilation 
is  properly  used  to  aid  the  blind  individual  only  when 
a prior  appraisal  of  his  personal  characteristics  and 
circumstances  has  suggested  certain  promising  fields 
of  work  or  occupations.  The  available  employment 
information  about  occupations  in  any  given  field 
should  therefore  be  assembled  under  the  name  of 
that  field,  and  distributed  among  its  principal  sub- 
divisions. This  has  been  done  in  the  present  compila- 
tion, using  the  functional  occupational  classification 
system  presented  in  part  IV  of  the  Dictionary  of  Occu- 
pational Titles  (hereafter  referred  to  as  DOT).  The 
DOT  Volume  I titles  appear  in  bold  type  under  their 
appropriate  field  titles  and  codes,  and  the  individual 
employment  statements  are  arrayed  under  the  Dic- 
tionary titles  which  appear  to  be  appropriate.  It  will 


also  be  noted  that  many  of  the  statements  are  preceded 
by  local  or  lay  titles  or  designations  which  further 
identify  the  particular  job.  In  some  cases  it  has  been 
difficult  to  classify  the  job  under  a single  title  or  even 
to  identify  it  with  certainty  as  being  within  a given 
field.  The  reader’s  attention  is  invited  to  explanatory 
notes  and  cross-references  in  those  parts  of  the  com- 
pilation where  such  difficulties  have  occurred.  Some 
of  the  classification  problems  are  due  to  unusual  pat- 
terns of  job  activity  which  overlap  two  or  more  occu- 
pations, or  which  omit  important  segments  of  a given 
occupation.  Since  these  deviations  from  the  usual 
job  pattern  are  ordinarily  the  result  of  special  adjust- 
ments necessitated  by  the  individual’s  blindness,  they 
provide  users  of  the  compilation  with  clues  to  similar 
adjustments  that  might  be  made  in  other  cases. 
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4.  How  Employment  Is  Distributed  Among 

Fields  of  Work 


A wide  range  of  fields  and  occupations  is  covered 
by  the  compilation.  The  following  table  shows  the 
fields  of  work  which  are  included  and  the  number  of 
veterans  reported  as  employed  in  each  field. 

DISTRIBUTION  OF  JOBS  OF  388  TOTALLY  BLINDED 
VETERANS  AMONG  DOT  PART  IV  CLASSIFICA- 
TIONS 

0-X  PROFESSIONAL,  TECHNICAL,  AND  MANA- 
GERIAL WORK  (147) 

0— X2  Musical  Work  (4) 

0-X3  Literary  Work  (7) 

0-X6  Public  Service  Work  (27) 

0— X7  Technical  Work  (17) 

0-X8  Managerial  Work  (92) 


1-X  CLERICAL  AND  SALES  WORK  (54) 
1—  X2  Recording  Work  (4) 

1-X4  General  Clerical  Work  (3) 

1-X5  Public  Contact  Work  (15) 

.0  General  Public  Contact  (15) 

.5  Selling  (32) 


2-X  SERVICE  WORK  (6) 


3-X1  FARMING  (48) 

3— X1.0  General  Farming  (18) 

3— Xl.l  Animal  Care  (28) 

3— XI. 2 Fruit  Farming  and  Gardening  (2) 


4-X  MECHANICAL  WORK  (37) 

4— X2  Machine  Trades  (8) 

.03  Stone  or  Glass  Machining  (1) 
.10  Mechanical  Repairing  (7) 
4-X6  Crafts  (29) 

.18  Electrical  Repairing  (8) 
.30—36  Bench  Work  (11) 

.38  Inspecting  and  Testing  (2) 

.58  Photographic  Work  (8) 


6-X  MANUAL  WORK  (96) 

6— X2  Observational  Work  (5) 

6— X4  Manipulative  Work  (69) 

.3  Benchwork  (Assembled  and  Related)  (45) 
.4  Machine  Operating,  Manipulative  (24) 
6-X6  Elemental  Work  (4) 


TOTAL  (388) 


The  above  table  shows,  as  might  be  expected,  that 
employment  is  very  unevenly  distributed  among  the 
several  major  groupings  and  their  respective  field  sub- 
divisions. Moreover,  a comparison  of  the  content 
with  the  total  structure  of  part  IV,  DOT,  will  show 
that  a number  of  important  fields  are  not  represented, 
principally  because  of  their  visual  requirements.  Em- 
ployment in  the  several  major  occupational  groupings 
can  be  characterized  as  follows : 

Professional,  Technical,  and  Managerial  Work. 
In  this  group,  totally  blinded  veterans  are  reported  as 
employed  in  all  areas  excepting  Artistic  Work  and 
Entertainment  Work.  Since  by  part  IV,  DOT,  defi- 
nition, artistic  work  is  limited  to  drawing,  shaping,  and 
arranging,  most  of  the  occupations  in  this  field  are 
unsuitable  for  persons  having  no  useful  vision.  (There 
are  blind  sculptors,  though  none  were  reported.) 
While  blind  persons  are  sometimes  employed  in  enter- 
tainment work,  which,  by  definition,  excludes  music), 
none  were  so  reported. 

The  public  service  area  is  well  represented  in  2 of  its 
3 major  fields,  namely,  instructive  service  and  social 
service,  but  not  in  the  protective  service  field,  the  usual 
demands  of  which  cannot  be  met  without  use  of  vision. 

In  the  area  of  technical  work,  the  normally  populous 
fields  of  accounting,  engineering,  and  drafting  are  not 
represented.  The  occupation  chiropractor  is  repre- 
sented, but  no  other  occupations  listed  in  DOT  in  the 
nursing  and  medical  field.  The  other  technical  fields 
are  very  sparsely  represented  excepting  the  law,  which 
has  become  a traditional  professional  outlet  for  the 
blind. 

The  several  fields  in  the  area  of  managerial  work 
are  more  generally  represented.  If  vending  stand 
operation  may  be  classified  approximately  as  a man- 
agerial occupation  (see  footnote  in  the  compilation 
under  O-X8.10),  this  field  provides  employment  for 
more  blinded  veterans  than  any  other. 

Clerical  and  Sales  Work.  In  this  major  grouping, 
all  of  the  recognized  fields  are  represented  excepting 
computing  work,  which  obviously  requires  vision. 
While,  in  general,  the  other  clerical  fields  (recording 
and  general  clerical  work)  normally  place  heavy 
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demands  upon  vision,  the  reports  refer  to  special  ar- 
rangements that  enable  the  worker  to  function  without 
vision. 

The  area  of  public  contact  work  is  strongly  favored 
by  blinded  veterans.  Some  of  the  employment  re- 
ported is  in  the  nonselling  general  contact  field.  A 
considerably  larger  number  are  employed  in  sales  oc- 
cupations that  range  through  the  categories  of  sales- 
man and  salesperson;  indoor  and  outdoor  sales; 
wholesale  and  retail  sales;  proprietorships  and  selling 
on  salary  and/or  commission;  and  sales  of  services  as 
well  as  commodities.  It  should  be  noted  in  this  con- 
nection that  the  proprietors  of  small  business  estab- 
lishments and  others,  who  because  of  usual  managerial 
functions  are  classified  in  the  field  of  managerial  work, 
have  selling  or  customer  service  as  a substantial  part 
of  their  duties. 

Agriculture,  Marine,  and  Forestry  Work.  In  this 
large  grouping  of  essentially  outdoor  occupations,  no 
employment  was  reported  for  the  marine  or  forestry 
areas.  In  agriculture,  the  fields  of  general  farming 
and  animal  care  are  represented  by  considerable  num- 
bers of  successfully  employed  blinded  veterans,  poultry 
raising  being  the  occupation  most  frequently  reported. 

Mechanical  Work.  The  two  major  divisions  of 
mechanical  work,  namely  machine  trades  and  crafts, 
are  both  represented.  However,  by  definition,  only 
skilled  occupations  requiring  relatively  long  periods  of 
training  are  included  in  this  grouping,  and  most  of  the 
veterans  reported  as  performing  “mechanical”  tasks 
are  employed  in  the  essentially  semiskilled  and  un- 
skilled occupations  which,  though  quasi-mechanical  in 
nature,  are  more  accurately  classified  as  manual  work. 
In  the  skilled  machine  trades,  the  field  of  mechanical 
repairing  predominates.  The  machining  field  is  rep- 
resented by  only  one  case,  and  no  complex  machine 
operating  was  reported. 


In  the  craft  area,  on  the  other  hand,  employment  is 
widely  distributed  among  the  fields  of  electrical  repair- 
ing and  several  types  of  benchwork.  The  fields  of 
processing  and  the  structural  crafts  are  not  repre- 
sented, and  graphic  art  work  is  represented  by  only 
the  occupation  developer  (darkroom) . 

Manual  Work.  In  this  heavily  populated  group- 
ing, the  areas  of  observation  work,  manipulative  work, 
and  elemental  work  are  all  represented.  In  the  ob- 
servational area,  no  jobs  in  the  machine  or  equipment 
tending  classification  were  reported  because  the  basic 
requirement  in  those  fields  is  watching  and  controll- 
ing operations.  The  only  observational  work  reported 
is  confined  to  simple  sensory  inspecting  (nonvisual) . 

In  contrast,  many  cases  were  reported  in  the  area 
of  manipulative  work.  While,  again,  there  is  no  rep- 
resentation in  the  structural  or  processing  fields,  there 
is  a heavy  concentration  in  benchwork  (assembling 
and  related),  and  in  machine  operating,  manipulative 
(which  should  not  be  confused  with  machine  tending 
in  the  observational  area) . Finally,  a few  cases  were 
reported  in  the  area  of  elemental  work,  which  involves 
simple  manual  tasks. 

Totally  blinded  veterans  of  World  War  II  and 
Korea  have  pioneered  in  a number  of  occupations 
which  previously  had  not  proved  employment  outlets 
for  the  totally  blind.  The  overall  occupational  range 
is  relatively  wide.  Moreover,  although  many  blinded 
veterans  are  doing  unskilled  or  semiskilled  work,  the 
general  level  of  employment  of  those  reported  appears 
to  be  considerably  higher  than  the  prewar  level  for  the 
blind. 

Heavy  contributors  to  this  achievement  are  the  med- 
ical and  vocational  rehabilitation  workers  in  the  Vet- 
erans Administration  and  cooperating  agencies,  the 
educators,  and  the  employers  who  have  provided  the 
assistance  and  opportunities  without  which  so  many 
of  the  veterans  could  not  have  succeeded. 


<■ 
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5.  Employment  in  Professional,  Technical, 

and  Managerial  Work 


0-X2  MUSICAL  WORK 

CONCERT  SINGER.  Attends  choir  rehearsals  and 
sings  with  choir  each  Sunday.  Appears  in  concerts 
about  once  a month.  Makes  arrangements  for  con- 
certs himself.  No  special  arrangements  are  necessary. 
15  hours.  (3070) 1 

MUSICIAN,  INSTRUMENTALIST.  Leads  his 
own  trio  consisting  of  bass  violin,  piano-accordion,  and 
guitar.  Plays  for  dances,  weddings,  parties.  Plays 
saxophone  in  high  school ; 4 to  8 hours  plus  daily  prac- 
tice. (4033) 

DRUMMER.  Plays  in  dance  and  entertainment 
orchestras.  Holds  musician’s  union  card.  Has  been 
regularly  employed  although  the  orchestra  has  dis- 
banded and  he  plays  as  opportunities  are  afforded; 
8 hours.  (3001) 

ORCHESTRA  LEADER.  Has  organized  and  leads 
a four-piece  orchestra.  Plays  the  guitar.  Plays  mainly 
in  taverns  and  night  clubs  in  his  own  vicinity  and 
occasionally  at  private  affairs.  Secures  engagements 
through  friends,  distribution  of  business  cards,  and 
listing  in  classified  telephone  directory.  Usually  has 
full  schedule  with  fixed  sum  for  each  night’s  work. 
Learns  new  musical  numbers  by  songs  that  are  played 
on  the  radio.  Relies  on  members  of  his  orchestra  for 
riding  to  and  from  work.  (3013) 

0— X3  LITERARY  WORK 
.1  Creative  Writing 

LITERARY  WRITER.  (See  1-X5.0,  INFORMA- 
TION CLERK,  for  veteran’s  other  work.)  Has  pub- 
lished one  book  relating  the  history  of  his  own  experi- 
ences and  those  of  other  blinded  veterans.  Is  now 
working  on  a sequel.  The  first  book  was  written  dur- 
ing a 2-year  period  of  unemployment  between  2 
clerical  jobs;  20  hours.  (3001) 

MAGAZINE  WRITER.  Does  free-lance  writing. 

1 The  four-digit  number  in  parentheses  at  the  end  of  each  in- 
dividual description  represents  the  official  code  number  for  a 
Veterans  Administration  regional  office.  This  will  permit  Vet- 
erans Administration  personnel  to  make  inquiry,  if  desired,  con- 
cerning the  employment  experiences  of  individual  veterans  in 
other  regional  territories.  Code  numbers  rather  than  the  namesi 
of  offices  have  been  used  to  avoid  giving  clues  to  the  identity  of 
individuals. 


Majored  in  journalism  during  rehabilitation  training. 
Formerly  wrote  a regular  column  for  a paper.  Uses 
typewriter  and  dictaphone  for  creative  writing  of  short 
stories  and  articles.  (3044) 

.5  Copy  Writing  and  Journalism 
EDITOR,  NEWSPAPER 

Writes,  edits,  makes  up  biweekly  newspaper.  Also 
writes  one-third  of  monthly  magazine.  Writes  news 
releases,  bulletin  board  announcements,  and  plans 
posters.  Also:  State  representative  in  general  assem- 
bly; makes  average  of  50  speeches  annually  out  of 
town;  writes  and  introduces  bills;  studies  other  bills, 
acts,  and  laws  of  State.  (3026) 

Editor  of  small  paper.  Writes  and  edits  all  material 
going  into  paper;  wife  assists  with  reading.  Uses  tele- 
phone with  headphone.  (3026) 

EDITOR,  MAGAZINE.  Edits  paper  for  veterans’ 
organization.  Writes  articles;  rewrites  releases  from 
governmental  agencies;  plans  layout.  Wife  records 
much  of  the  material;  Varitype  firm  helps  with  layout, 
so  not  much  additional  sighted  help  is  needed.  Secre- 
tarial assistance  would  be  necessary  even  if  he  were 
sighted.  (3072) 

Additional  Cases.  (1)  Public  relations  man 
(3029);  (2)  House  organ  writer.  (3057) 

0-X6  PUBLIC  SERVICE  WORK 
.0  Instructive  Service 

TEACHER,  COLLEGE  OR  UNIVERSITY 

Geology  professor.  Teaches  and  serves  on  faculty 
committees.  Has  reader  to  assist  him  with  lesson 
plans,  correcting  examination  papers,  and  reports. 
(3026) 

Sociology  professor.  Employed  at  a State  university. 
Teaches,  conducts  research,  writes  and  publishes 
papers  in  the  field  of  sociology.  Carries  full  teaching 
load  of  nine  courses,  only  one  being  at  undergraduate 
level.  Lectures  from  memory,  using  assistance  of  wife 
or  a graduate  student  as  reader  of  material  pertaining 
to  class  assignments.  Conducts  discussions  and  secures 
individual  participation  in  class  by  recognizing  and 
identifying  voices  of  his  students.  Prepares  examina- 
tion material.  The  university  provides  assistants  dur- 
ing examinations  for  large  classes  of  all  teaching  per- 
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sonnel.  Wife  reads  students’  papers  to  him.  He  as- 
signs grades.  His  classes  meet  in  one  building,  mainly 
on  one  floor.  ( Previously  used  guide  dog  when  classes 
were  scattered  over  the  campus.)  No  special  conces- 
sions to  disability  by  the  university.  Has  been  pro- 
moted from  associate  professor  to  full  professorship. 
Declares  that  he  lives  with  his  work  7 days  a week, 
attributing  his  advancement  to  this  fact,  and  advises 
any  blind  person  expecting  promotion  to  work  simi- 
larly. Expects  to  remain  in  his  present  occupation. 
(3021) 

Speech  professor.  Employed  by  college  as  head  of' 
speech  department.  Has  sighted  instructor  in  depart- 
ment and  full-time  secretary.  Wife  grades  papers. 
Graduate  student  reads  technical  publications  to  him. 
Makes  field  trips  with  debating  team  using  student 
driver.  Uses  tape  recorder.  Appears  happy  and  es- 
tablished in  his  employment;  11  hours  in  classroom; 
35-45  in  preparation  and  extracurricular  activities. 
(4033) 

Instructor,  social  science.  Teaches  day  and  eve- 
ning courses  in  economics  and  political  science  in 
junior  college,  on  hourly  rate  basis.  Wife  assists  him  in 
preparation  of  teaching  materials  and  correcting 
papers.  Uses  a recording  machine.  Emphasizes  lec- 
ture and  discussion  methods.  (For  previous  employ- 
ment see  4-X6.18,  Radio  Mechanic,  Aircraft  Installa- 
tion.) (3044) 

Teaching  fellow,  psychology.  Six  hours  teaching; 
20  hours  preparation  and  student  conferences.  (3029) 

Instructor,  speech.  Teaches  basic  communication, 
speech,  remedial  reading;  does  some  clinical  work  with 
special  problems.  Does  not  use  cane  at  school  but  re- 
quires help  with  various  jobs  requiring  visual  obser- 
vation and  presentation.  (9039) 

TEACHER,  BIBLE.  Teaches  classes  in  Bible  Insti- 
tute. School  furnishes  tape  recorder  for  his  use. 
When  school  is  not  in  session,  tours  United  States  con- 
tacting prospective  students.  On  Saturdays  and  Sun- 
days, visits  the  sick,  goes  out  with  evangelical  teams,  or 
preaches;  50  hours.  (9039) 

TEACHER,  HIGH  SCHOOL 

English  teacher.  Teaches  classes  in  English  in  city 
high  school.  Has  recording  equipment,  knowledge  of 
braille,  and  typing  ability.  Uses  sighted  readers  and 
talking  book  records.  Happy  with  his  job  and  con- 
templates no  change.  (3028) 

Counselor.  Prewar  experience  was  limited  to  farm- 
ing, plumbing,  lumbering,  with  2 years  in  high  school. 
Postwar  counseling  revealed  potentialities  for  teach- 
ing. Veteran  completed  college  majoring  in  psy-* 
chology,  and  began  work  as  a grade  school  teacher. 


Transferred  to  junior  high  school;  placed  in  charge  of 
study  rooms  with  assignment  as  student  counselor. 
According  to  school  principal,  he  has  “a  rare  capacity 
to  get  hold  of  a boy  and  win  his  admiration  and  re- 
spect.” (3020) 

TEACHER,  BLIND.  Employed  by  an  institute  for 
the  deaf  and  blind.  Teaches  social  studies  and  science 
at  high  school  level.  Duties  similar  to  those  of  any 
teacher  of  visually  handicapped  children.  Students’ 
handicaps  range  from  totally  blind  to  impaired  vision. 
Requires  no  special  arrangements  other  than  sighted 
help  for  reading  papers,  keeping  records,  and  making 
reports.  Most  of  his  pupils  use  braille.  (Is  being 
promoted  to  work  in  the  same  institution  as  industrial 
placement  specialist,  which  will  involve  statewide 
travel.)  Well  adjusted;  much  inspired  by  wife;  50—55 
hours.  (3022) 

TEACHER,  VOCATIONAL  TRAINING ,2 

Instructor.  International  business  machine  opera- 
tion. Employed  at  an  Air  Force  base.  Training  for 
high  school  teaching  helped  veteran  qualify  for  pres- 
ent job.  Learned  technical  aspects  through  on-the-job 
training  after  becoming  blind.  Has  never  seen  the 
machines  about  which  he  is  giving  expert  instruction. 
Conducts  basic  courses  in  operation  and  use  of  elec- 
trical tabulating  equipment  and  in  control  panel  wir- 
ing. Demonstrates  processing  of  IBM  cards  through 
six  different  machines;  gives  instructions  for  placing 
cards  in  machines,  demonstrating  different  types  of 
operation.  For  wiring  courses,  knows  locations  and 
purposes  of  700  hubs  on  control-panel  board  for  3 
types  of  machines.  Uses  blackboard  in  teaching,  rely- 
ing on  memory  of  locations  of  labeled  hubs.  In  more 
advanced  wiring  courses,  teaches  basic  and  interme- 
diate accounting  machine  control  panel  wiring,  and 
basic  wiring  courses  for  the  electronic  computer.  Has 
learned  locations  and  purposes  of  over  2,000  hubs  for 
teaching  the  “402  Accounting  Control  Panel  Wiring” 
course.  The  course  is  so  complex  that  personnel  with 
no  disability  are  not  scheduled  to  attend  until  they 
have  worked  with  the  machine  for  a year  or  more. 
Has  no  more  assistance  than  an  instructor  ordinarily 
requires.  His  future  in  this  employment  seems  to  be 
firmly  established.  (3053) 

0-X6.1  SOCIAL  SERVICE  WORK 

CLERGYMAN 

Baptist  minister.  Prepares  and  delivers  sermons. 
Makes  radio  appearances.  Does  family  counseling. 
Plays  piano  and  sings.  Has  B.  S.  and  M.  A.  degrees 

2 This  case  is  reported  in  considerable  detail  because  of  vet- 
eran’s remarkable  use  of  touch  and  memory. 
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in  psychology  and  social  counseling.  Talented  wife  is 
getting  degree  in  music.  Contemplates  heading  an 
evangelistic  team  with  wife  handling  the  music.  Dis- 
plays intense  desire  to  serve  his  fellow  man.  Reports 
indicate  he  is  happy  in  his  work.  (3017) 

Minister  ( part-time ).  No  special  arrangements 
necessary,  other  than  help  of  wife  in  reading  to  him. 
Also:  Part-time  farmer.  Uses  guide  dog  for  farm- 
work.  (3017) 

Evangelist.  (See  0— X6.0,  TEACHER,  BIBLE.) 
DIRECTOR,  RELIGIOUS  EDUCATION.  As 
chairman,  board  of  deacons,  and  director  of  Young 
People’s  Club,  veteran,  with  wife’s  help,  organizes 
spiritual  and  social  activities;  preaches,  counsels, 
teaches  class  and  study  club;  does  parish  work,  visit- 
ing sick  and  poor.  (3045) 

SECRETARY,  ADMINISTRATIVE.  YMCA  sec- 
retary, in  charge  of  membership  and  adult  programs; 
working  with  lay  committees,  cultivating  public  rela- 
tions, and  counseling  young  men.  No  special  arrange- 
ments needed.  (3048) 

CASEWORKER 

Public  assistance  worker.  Veteran  speaks  Spanish. 
Caseload  is  largely  Spanish-American.  Provides  wel- 
fare assistance  by  determining  eligibility  and  adminis- 
tering aid  to  needy  blind  and  to  partially  self-support- 
ing blind.  Employs  an  elderly  man  16  hours  a month 
to  act  as  reader  and  driver  on  field  assignments. 
(3044) 

Family  agency  caseworker.  Interviews  clients  in  of- 
fice and  in  their  homes;  keeps  case  records,  prepares 
summaries  and  statistical  records.  Uses  audograph 
for  keeping  records  and  braille  stylus  for  listing  his 
cases.  Wife  drives  when  he  must  visit  clients.  (3019) 

Social  Worker,  State  Department  of  Welfare.  Ad- 
vanced by  degrees  to  present  job.  Received  master’s 
degree  in  social  work  in  1952.  Preparation  continued 
as  assistant  to  service  officer  of  Blinded  Veterans  Asso- 
ciation. Passed  examination,  ranking  first,  for  social 
worker,  State  Department  of  Welfare;  appointed  in 
1954.  Now  handles  regular  caseload,  slightly  smaller 
than  other  workers.  Familiar  with  policies,  forms, 
etc.,  and  does  detailed  work  accurately.  Employs 
reader  for  reviewing  case  histories.  Considered  to  be 
an  excellent  employee.  (3008) 

ECONO  All  ST.  Economist  in  international  affairs, 
holding  highly  responsible  position  in  U.  S.  Govern- 
ment. Although  most  of  work  is  secret,  states  that  he 
is  employed  in  economic  defense,  working  on  control 
of  exports  of  strategic  goods  to  various  countries.  Re- 
puted to  be  the  first  blind  person  to  take  Federal  civil 


service  examination  for  junior  management  assistant 
and,  as  a result,  to  be  placed  in  a Government  position. 
The  only  special  arrangement  is  full  use  of  private 
secretary  rather  than  sharing  one  with  a colleague. 

(3072) 

PSYCHOLOGIST,  CLINICAL.  Employed  by  uni- 
versity as  teacher  and  clinician.  Does  projective  test- 
ing; counsels  and  provides  psychotherapy.  Work  en- 
tails public  speaking  and  research.  No  special  ar- 
rangements needed.  (3003) 

VOCATIONAL  COUNSELOR 

Rehabilitation  counselor  for  visually  handicapped. 
Employed  by  State  council  for  the  blind.  Counsels 
and  places  visually  handicapped  applicants  in  training 
programs,  or  effects  direct  placement  into  employment. 
Utilizes  established  counseling  procedures,  makes  in- 
dustrial and  educational  contracts,  supervises  clients 
during  the  adjustment  phases  of  their  training  or  em- 
ployment. Performs  most  of  counseling  functions  ade- 
quately, but  visual  handicap  interferes  with  evalua- 
tion of  working  conditions  and  needed  adjustment. 
Maintains  good  relations  with  clients,  but  effectiveness 
in  making  placements  is  below  production  standards 
of  the  agency.  Preparation  prior  to  military  service 
included  2 years  of  graduate  study  and  experience  as 
an  industrial  arts  teacher.  Requires  help  of  sighted 
person  to  drive  automobile  and  assist  in  some  phases 
of  his  work.  (3011) 

Industrial  placement  specialist,  State  vocational  re- 
habilitation service?  Develops  employment  oppor- 
tunities for  blind  persons  in  cities  and  industrial  estab- 
lishments. Interviews  employers,  union  agents,  plant 
officials,  and  others,  about  openings.  “Surveys”  plants 
by  learning  how  to  perform  jobs.  Teaches  job  per- 
formance to  blind  people  for  whom  training  has  been 
found  by  rehabilitation  counselors  to  be  feasible.  Also 
serves  as  preemployment,  vocational,  and  personal 
counselor.  Makes  followup  visits.  Gives  talks  to  civic 
groups.  Stenographers  in  office  reads  contents  of 
client  and  employer  files  and  wife  reads  professional 
literature  to  him.  (3035) 

Additional  case.  Rehabilitation  counselor  for  the 
blind.  (3013) 

EMPLOYMENT  INTERVIEWER 

Employment  interviewer,  industrial  firm.  Inter- 
views applicants  for  jobs  and  also  places  them  on 
jobs  in  large  maunfacturing  plant.  Clerk  reads  appli- 

3 Although  veteran  has  been  highly  commended  for  accomplish- 
ments during  his  tenure  on  the  above  job,  it  appears  that  his 
nervous  energies  were  somewhat  overtaxed  and  he  resigned  to 
return  to  his  home  State.  The  regional  office  reports  that  he  is 
not  yet  fully  reestablished  in  employment.  The  case  is  included 
because  of  the  quality  of  his  performance  in  work  which  is  clearly 
suitable  for  totally  blinded  persons  who  are  otherwise  qualified. 
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cations  to  veteran,  who  then  interviews  applicant  and 
takes  notes  in  braille.  Hires  applicants;  handles  exit 
interviews.  (3028) 

Employment  interviewer,  State  employment  service 
office.  Recently  advanced  from  clerical  position,  same 
office.  (See  1-X5.0,  EMPLOYMENT  CLERK.) 
(3009) 

0 — X7  TECHNICAL  WORK 
.02  Nursing  and  Medical  Work 

CHIROPRACTOR 

Doctor  of  chiropractic.  Completed  training  at  Old 
Farms  Convalescent  Hospital;  subsequent  training  at 
a chiropractic  college.  Has  State  license.  Performs 
all  professional  services  required  in  this  practice.  Has 
X-rays  done  commercially;  receives  the  readings  orally 
from  an  associate;  interprets  them  to  patient.  Em- 
ploys receptionist.  Keeps  his  own  records  of  inter- 
views and  treatments.  In  addition  to  full-time  prac- 
tice, conducts  some  research  in  his  field,  and  serves  as 
chairman  of  board  of  directors  of  chiropractic  college. 
(4052) 

Doctor  of  chiropractic.  Examines  and  treats  pa- 
tients. Records  histories  and  X-ray  reports  phono- 
graphically.  Takes  X-ray  pictures  with  special  equip- 
ment he  has  developed.  (Had  been  told  by  X-ray 
companies  that  they  could  find  no  way  for  a blind 
person  to  take  X-rays.)  Has  an  X-ray  specialist  read 
them,  but  performs  all  other  functions  related  to  his 
work.  Hopes  to  employ  an  X-ray  technician-recep- 
tionist when  his  practice  increases.  (3017) 

Additional  case.  Chiropractor.  (3053) 

.03  Biochemical  Work 

BIOLOGIST.  Employed  in  fish  and  wildlife  service 
which  carries  on  refuge  activities  and  supervises  farm- 
ing program,  timber  cutting,  mussel  shelling,  trap- 
ping, commercial  fishing,  public  hunting,  water  fowl 
banding.  Employed  in  this  work  before  military  serv- 
ice. Reemployed  by  agency  after  on-the-job  training 
preparing  him  for  increased  office  duties  and  public 
speaking.  Negotiates  leases  and  collects  rentals  for 
5,200  acres  owned  by  the  agency.  Handles  corre- 
spondence, prepares  reports  and  technical  publica- 
tions. Reports  and  corresponde.nce  typed  by  a stenog- 
rapher. Spends  about  half  time  in  the  field.  Hires 
an  attendant  who  drives.  (3022) 

.1  2 Legal  Work 

LAWYER 

County  judge.  Presides  over  commissioners  court 
which  manages  financial  affairs  of  county;  over  crim- 


inal court  and  civil  court;  also  over  board  of  man- 
agers of  county  hospital.  (4049) 

Attorney-at-law.  Established  general  law  practice 
after  completion  of  law  school.  Uses  tape  recorder, 
braille  typewriter.  Wife  serves  as  reader  and  guide. 
Employs  full-time  secretary  who  reads  to  him  and 
performs  usual  secretarial  duties.  Also  prepares  in- 
come tax  reports.  After  1 year  of  practice,  income 
meets  current  expenses.  Prospects  favorable.  (3018) 

Attorney-at-law.  General  practice;  private  office. 
Wife  also  a lawyer  who  studied  with  and  assisted  him 
in  law  school.  Had  not  completed  high  school,  but 
passed  GED  tests;  then  entered  university.  In  his 
present  practice,  does  everything  from  preparing  cases 
to  presenting  them  in  court.  Secretary  reads  material 
to  him,  but  he  designates  sources  he  wishes  to  have 
read.  Alleges  feeling  of  insecurity  at  beginning  of 
practice,  but  declares  same  problems  face  a sighted 
lawyer.  Regards  his  field  favorably  for  blinded  per- 
sons who  have  qualifications.  (3022) 

Attorney-at-law.  Immediately  on  graduation  from 
law  school,  veteran  began  to  practice  law  in  his  own 
office.  Elected  a year  later  to  the  State  legislature  as 
representative  from  his  district.  Uses  sound  recorder 
for  taking  notes.  Secretary  reads  daily  mail  and  other 
current  material.  Wife  serves  as  reader.  Travels 
with  seeing-eye  dog.  (3026) 

Attorney-at-law. 4 Injuries  sustained  in  1945.  After 
rehabilitation  training  at  Avon  Old  Farms,  began 
course  in  livestock  farming  in  1948  but  discontinued, 
stating  ambition  to  become  a lawyer.  Completed  pre- 
law courses  in  1952,  earning  22  A’s,  1 B.  and  1 C. 
Similar  performance  in  law  school,  ranking  in  upper 
10  percent  of  graduating  group.  Graduated  and  ad- 
mitted to  bar  in  1955.  In  addition  to  exceptional 
intelligence,  fortitude,  and  perseverance,  veteran  has 
remarkable  capacity  for  retaining  and  recalling  ma- 
terial. Intends  to  practice  in  home  State  and  perhaps 
become  a candidate  for  political  office.  Effective 
speaker;  makes  very  favorable  appearance.  Emo- 
tionally stable,  relates  well  with  people,  and  has  a 
realistic  and  wholesome  attitude  toward  his  disabilities. 
In  addition  to  law,  has  avocational  interests  in  wood- 
working, bee-raising,  mathematics,  and  ham  radio 
operating.  (3021) 

Lawyer;  State  representative.  After  employment  as 
blinded  bench  worker,  entered  training  to  become 
lawyer.  Received  law  degree  with  recognition  as 

i Although,  at  time  of  publication,  this  veteran  has  just  begun 
his  law  practice,  his  case  is  included  as  an  outstanding  example 
of  adjustment  to  multiple  severe  disabilities.  In  addition  to 
being  blinded  (with  some  light  perception  in  one  eye  only),  both 
arms  are  amputated  (right,  below  elbow;  left,  above  elbow). 
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outstanding  student.  Passed  State  bar  examination 
and  immediately  became  successful  candidate  for  State 
legislature.  Active  in  church  and  civic  affairs.  Speaks 
widely  to  business  groups  regarding  employment  of 
disabled  persons.  Cited  by  Blinded  Veterans  Asso- 
ciation for  outstanding  achievement.  Has  secretary 
for  dictation  and  typing;  uses  disc  recording  machine; 
has  reader  for  transmitting  printed  information  and 
gathering  research  material.  Supplements  legislative 
tenure  with  law  practice,  including  all  types  of  civil 
cases  and  trial  work;  40  to  60  hours.  (3062) 

Interpretative  attorney.  Interprets  legal  statutes 
for  one  of  the  permanent  Federal  commissioners.  Pri- 
marily gives  information  and  advice.  All  of  the  stat- 
utes of  the  agency  are  recorded  in  braille;  all  of  his 
telephone  conversations  are  recorded.  (3009) 

Legislative  analyst.  Analyzes  legislation  prepared 
by  Government  agencies  before  submission  to  Con- 
gress. Specializes  in  military  legislation.  No  special 
arrangements  except  recording  machine.  Does  own 
typing.  Has  secretary  who  reads  to  him.  (3072) 

Additio?ial  cases.  Lawyer  (3028)  ; Lawyer  (3029). 

.15  Purchase  and  Sales  Work  ( Professional , tech- 
nical, managerial  level.) 

MECHANICAL  ENGINEER  (SALES).  Plumbing 
and  heating  sales  engineer.  Contacts  contractors, 
architects,  and  engineers  for  purposes  of  promotion, 
designing,  and  selling  plumbing  and  heating  systems. 
Pz'esent  employment  based  on  preservice  sighted  ex- 
perience in  the  same  field.  Has  combination  driver 
and  secretary.  (3018) 

.79  Miscellaneous  Technical  Pattern  and  Layout 

PACKAGE  DESIGNER.  Designs  essential  packages 
for  equipment  and  related  items  for  long  term  storage 
and  overseas  shipment.  Initiates  necessary  forms. 
(3043) 

0-X8  MANAGERIAL  WORK  5 

.10  Managerial  Work,  Clerical,  Administrative, 
Fiscal,  Sales 

PUBLIC  RELATIONS  AIAN I.  Executive  secretary, 
chamber  of  commerce.  Attends  civic  meetings  and 
meetings  of  service  organizations,  women’s  clubs,  rec- 
reational groups,  etc.;  maintains  listings  of  rooms  and 
apartments  for  tourists  and  visitors;  listens  to  com- 
plaints. Develops  work  for  two  secretaries.  (3017) 
MANAGER , PROMOTION.  Employed  by  public 

6 Workers  in  this  field  deal  with  people  in  planning,  supervis- 
ing, and  coordinating  the  activities  of  an  organization.  Small 
business  proprietorships  commonly  involve  managerial  activities. 
For  other  managerial  occupations,  see  1-X5.5,  Selling;  3-X1, 
Farming ; 4-X2.10,  Mechanical  Repairing ; and  4-X6,  Crafts. 


utility  firm  as  assistant  manager,  sales  promotion  plan- 
ning. Firm  employs  100  salesmen  who  sell  major  gas 
appliances  such  as  stoves  and  radiators.  Work  is  ad- 
ministrative, educational,  and  promotional.  Conducts 
meetings  for  employee  sales  promotional  planning. 
Develops  sales  talks  for  salesmen,  keeping  them  abreast 
of  current  developments  pertaining  to  gas  appliances. 
Reviews  sales  reports;  assists  manager  in  supervising 
salesmen;  keeps  records  pertaining  to  policies.  Was 
formerly  employed  by  same  firm  as  heating  consultant, 
but  was  unable  to  do  this  work  on  return  from  service. 
His  firm  adapted  his  present  job  in  consideration  of 
veteran’s  capacities,  background,  and  needs.  Uses 
sighted  secretary  for  dictation  and  to  read  sales  reports. 
Company  furnishes  transportation  to  and  from  work. 
Satisfied  with  job  and  plans  to  continue.  (3006) 
MANAGER,  PERSONNEL.  Employed  by  large  in- 
surance company.  Has  jurisdiction  over  more  than 
1,000  employees.  Prepares  standard  procedures  and 
attitude  surveys;  conducts  transfer  and  promotion  in- 
terviews. Supervises  absence  control;  receives  records 
of  absence  from  his  secretary;  reports  absences  to  line 
officer  for  administrative  action.  Counsels  personnel 
regarding  administrative  and  supervisory  duties  in  em- 
ployee relations  and  grievances.  Uses  two  dictating 
machines,  one  for  initial  draft  and  one  for  corrected 
draft;  secretary  for  reader;  writing  guideboard  for 
longhand  notes.  Regards  job  as  unusual  and  doubts 
that  company  would  hire  other  blinded  individuals 
for  such  work.  Explains  favorable  status  on  grounds 
that  he  was  only  blinded  employee  to  return  from  mili- 
tary service;  job  devised  for  him;  veteran  prepared  for 
job  by  university  study.  (3006) 

MANAGER,  OFFICE 

Supervises  nine  oil  company  employees  (bookkeep- 
er, truck  drivers,  station  foreman  and  employees,  sales- 
men). Hires  employees  with  confirmation  of  com- 
pany board.  Buys  oil,  gas,  tractor  fuel,  oil  products, 
tires,  batteries,  auto  accessories;  also  dairy  equipment. 
Responsible  for  public  and  personnel  relations.  Book- 
keeper, and  wife  read  mail,  catalogs,  and  other  litera- 
ture to  him.  (3035) 

Owner  and  manager  of  office  supplies  and  stationery 
business.  Conducts  wholesale  and  retail  business  em- 
ploying several  outside  salesmen,  a salesperson  for 
inside  selling,  deliveryman,  office  boy,  secretary. 
Takes  full  responsibility  for  management.  Handles 
business  by  telephone.  Writes  out  memorandums  and 
if  necessary  has  someone  read  them  back  to  him. 
Keeps  seeing-eye  dog  with  him  at  all  times.  (3013) 

Assistant  manager  of  electrical  contracting  business 
owned  by  veteran’s  family.  Participates  in  the  proj- 
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ects  of  the  company.  Experience  in  the  business  pre- 
ceded disablement.  Receives  job  requests  by  tele- 
phone. Dictates  memorandums  to  clerk.  Makes 
plans  and  estimates;  controls  stock  items  level;  pur- 
chases stock.  Stores  and  issues  parts  and  supplies. 
Handles  advertising  and  adjusts  complaints.  Assigns 
jobs  from  written  work  orders,  55  hours.  (3016) 
ADMINISTRATOR,  SOCIAL  WELFARE.  Exec- 
utive director.  Blinded  Veterans  Association.  Plans 
program  for  quarterly  meetings  of  board  of  directors ; 
plans  and  initiates  fund  raising;  liaison  with  Veterans 
Administration;  responsibility  for  public  relations; 
watches  and  influences  legislation.  Secretarial  assis- 
tance appropriate  for  the  office.  Only  special  ar- 
rangement is  that  someone  must  read  material  to  him. 
(3072) 

MANAGER,  INSTITUTION.  In  charge  of  busi- 
ness management  of  a home  for  the  blind.  Also  partly 
in  charge  of  personnel  responsible  for  rehabilitation  of 
the  blind.  Assisted  by  secretary.  (3070) 
MANAGER,  TRAILER  COURT.  Manages  the 
business;  does  bookkeeping;  makes  general  repairs  in- 
cluding plumbing  and  electrical  appliances.  (9039) 
MANAGER,  RETAIL  STORE,  N.  E.  C. 

Vending  stand  operator ,6  Veteran  personally  owns 
vending  stand  in  Federal  office  building.  Has  par- 
tially sighted  employee  who  assists  in  making  change 
for  bills  and  taking  stock.  Keeps  accounts  with  wife’s 
help  ; is  able  to  take  responsibility  for  selling  merchan- 
dise himself.  Has  had  a profitable  business  for  several 
years.  (3010) 

Operates  vending  stand  in  Federal  office  building. 
Purchases,  displays,  and  sells  candy,  cigai’ettes,  cookies, 
cokes.  Also  takes  lighters  for  repair  and  films  for 
developing.  An  alert  businessman,  eager  to  please, 
chatty  and  friendly.  Wife  helps  him  afternoons;  one 
of  the  building  guards  helps  him  handle  the  money  for 
bank  deposits.  (3043) 

Newsstand  operator.  Makes  purchases  and  sales 
of  newspapers,  magazines,  candy,  tobacco;  operates 
27  vending  machines  for  tobacco,  candy,  and  pop. 
Has  no  outside  help  except  employees  and  wife  who 
does  bookkeeping.  (4036) 

Concession  stand  operator.  Sells  coffee,  doughnuts, 
candy,  soft  drinks,  cigarettes,  cigars.  Representative 

6 This  is  a highly  favored  occupation  for  totally  blinded  vet- 
erans. It  was  reported  so  frequently  (55  cases)  in  the  original 
survey  that  regional  offices  were  requested  not  to  report  addi- 
tional cases.  Several  descriptions  are  included  in  this  compila- 
tion as  representative  of  the  work  performed,  or  because  they 
have  special  characteristics  of  exemplary  value.  In  some  of  these 
cases,  the  managerial  nature  of  the  work  is  apparent.  Although 
selling  or  customer  service  may  be  the  principal  activity  of  others, 
all  vending  stand  operators  are  classified  in  this  compilation  as 
retail  store  managers. 


of  the  State  Association  for  the  Blind  calls  for  and 
deposits  receipts  daily.  A helper  comes  in  to  clean  up 
and  aid  in  restocking  shelves.  Otherwise  veteran  con- 
ducts the  business  himself.  (3024) 

Fully  responsible  for  operation  of  vending  stand  in 
a municipal  hospital.  Orders,  exhibits,  and  discusses 
wares;  makes  sales.  Makes  change.  Operates  with- 
out sighted  assistance.  (3013) 

Stand  operator  and  manager.  Veteran  prepares 
the  coffee  which  customers  serve  themselves;  washes 
the  plastic  cups.  Sells  goods  over  the  counter;  keeps 
stock  in  place,  tables  wiped,  and  chairs  in  order.  Em- 
ploys sighted  help  3 hours  a day;  explains  that  this  is 
necessitated  more  by  volume  of  work  than  need  for 
sighted  help.  (3035) 

Vending  stand  operator.  Sells  across  the  counter 
and  keeps  cases  stocked  from  stockroom.  By  custom, 
those  who  deliver  bottled  goods  fill  the  machine,  but 
veteran  is  responsible  for  other  goods.  Has  self-service 
stands  on  two  other  floors  of  building;  has  sighted 
person  take  supplies  to  stands.  (3035) 

Owns  and  operates  cigar  store.  Veteran  received 
a fund  of  $10,000  from  the  community.  Invested  the 
money,  using  some  of  it  to  buy  store;  returned  the 
entire  fund  several  years  later  with  interest,  for  use 
in  building  a community  swimming  pool.  Sells  to- 
bacco, cigars,  beverages,  ice  cream,  newspapers,  and 
magazines.  Identifies  stock  and  prices  by  means  of 
braille  tapes  pasted  on  edge  of  boxes  and  shelves. 
Uses  braille  writer  for  notes  and  special  orders. 
Brother  helps  with  stock  and  assists  on  Sundays  when 
the  demand  for  newspapers  is  heavy.  Mother  keeps 
accounts.  Veteran  is  lifelong  resident  of  community 
and  has  many  steady  customers.  (3007) 

Owns  and  operates  vending  machine  stand.  Has 
3 pinball  machines,  1 juke  box  and  1 gum  machine. 
Services  machines;  collects  coins.  (3015) 

Owns  and  operates  smoke  shop.  Sells  tobacco  and 
smoking  equipment.  Familiar  with  placement  of 
merchandise  and  locates  it  by  touch.  Receives  occa- 
sional help  from  customers  in  selecting  items.  Makes 
change.  Received  aid  in  starting  business;  now  self- 
supporting.  (3011) 

Operates  refreshment  concession  at  local  baseball 
park.  Sells  beverages,  peanuts,  popcorn,  ice  cream, 
and  hot  dogs.  Operates  2 wagons;  3 people  work  in 
1 with  veteran;  2 work  in  the  other  wagon  with  his 
wife.  Employs  boys  for  selling  throughout  park.  Su- 
pervises vendors;  fills  their  cases;  collects  the  money 
they  receive;  fills  the  coolers.  Orders  supplies.  Em- 
ploys drivers  for  trucks.  With  wife’s  help  cleans  up 
and  prepares  for  next  ball  game.  Wife  keeps  books. 
(3035) 
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Operates  spa  and  coffee  shop.  Waits  on  customers 
and  makes  change.  Sells  cigarettes,  candy,  soda, 
bread,  and  milk.  At  wife’s  suggestion  installed  coffee- 
and-doughnuts  service.  Veteran  is  unable  to  serve  the 
coffee.  (3004) 

Operates  small  cafe.  Everything  arranged  for  his 
own  convenience.  Says  he  gets  along  satisfactorily  as 
long  as  things  are  put  in  usual  places;  50  hours. 
(3043) 

Operates  small  grocery  store.  Waits  on  customers; 
arranges  supplies,  checks  materials,  and  buys  replace- 
ments of  stock.  Wife  assists  in  classifying  goods  and 
keeping  records.  In  business  7 years;  likes  it  and 
makes  profit;  56  to  60  hours.  (3057) 

Operates  small  country  store.  Serves  customers, 
accepts  money,  and  makes  change.  76  hours.  (3019) 
Operates  grocery  and  frozen  foods  department  of 
a butcher  and  grocery  store.  Customers  select  gro- 
ceries except  frozen  foods.  Knows  location  of  frozen 
foods  and  services  customers  without  help.  Memo- 
rizes prices  and  computes  charges  mentally.  Makes 
change,  but  apparently  depends  on  honesty  of  cus- 
tomers when  handling  large  bills.  Does  not  use  cash 
register,  but  arranges  bills  in  wallets  and  carries  loose 
change  in  pockets.  Uses  sighted  assistance  in  ar- 
ranging merchandise  and  keeping  books.  Takes  in- 
ventory by  “educated  guess.”  (Chainstore  in  chang- 
ing neighborhood  is  drawing  customers  away.  Vet- 
eran is  seeking  a new  location  and  plans  to  continue 
as  retail  grocer.  (3006) 

Operates  retail  liquor  store  in  partnership  with 
sighted  brother.  Receives  customers,  handles  simple 
sales;  completes  transactions  with  brother’s  aid;  48 
hours.  (3070) 

MANAGER,  RETAIL  AUTOMOTIVE  SERVICE 
Leases  and  operates  an  automobile  service  station. 
Similarly  employed  prior  to  military  service.  Oper- 
ates gas  pump;  does  tire  repairing;  polishes  and 
washes  cars.  Employs  two  sighted  attendants;  wife 
does  bookkeeping,  tax  work,  payroll,  and  purchasing. 
(3001) 

Additional  case.  (3043) 

MANAGER,  CAFETERIA  OR  LUNCHROOM. 
Has  complete  responsibility  for  management  of  lunch- 
room, including  purchase  of  supplies  and  recruitment 
and  supervision  of  5 or  6 employees.  (3006) 
MANAGER,  RECREATION  ESTABLISHMENT 
Half-owner  and  comanager,  pool  hall.  Purchases 
stock;  waits  on  customers;  supervises  employees;  keeps 
beer  and  cold  drink  coolers  stocked.  (4052) 

Operator,  bowling  alley.  Sixty  hours.  (3028) 


.42  Managerial  Work,  Construction  (and  related) 

CONTRACTOR 

Partner  in  construction  contracting  firm.  Had 
been  in  the  construction  business  with  father  prior  to 
service;  had  little  interest  in  management  aspects,  but 
had  learned  fundamentals  of  construction  work.  Now, 
with  brother-in-law  as  partner,  has  an  expanding  busi- 
ness. Reviews  specifications,  makes  estimates,  submits 
bids.  Arranges  for  movement  of  machinery  from  job 
to  job.  Sets  up  time  schedules  for  construction  opera- 
tions. Orders  material,  plans  operations,  and  actually 
assists  in  job  supervision.  Also  manages  operation  of 
a ready-mix  concrete  business.  Assistance  of  sighted 
partner,  office  workers,  and  wife.  Has  driver  for  auto 
travel.  Uses  braille  but  not  in  business  operations;  70 
to  80  hours.  (3011) 

Builds  houses,  sells  real  estate  and  insurance,  with 
emphasis  on  construction  business.  Prewar  experi- 
ence in  construction  work.  Rehabilitation  training  in 
real-estate  sales.  Veteran  makes  estimates  on  con- 
struction jobs  and  sublets  contracts  for  carpentry, 
electrical  and  plumbing  installations,  and  landscaping. 
Buys  materials  by  telephone.  Employs  a crew  of 
skilled  workers.  Sells  fire  and  automobile  insurance. 
Assisted  by  wife,  who  drives  family  car.  Both  are 
licensed  as  real  estate  and  insurance  agents;  veteran 
also  a general  building  contractor.  Enthusiastic  about 
real-estate  work;  appears  to  be  a shrewd  business  man. 
(3022) 

.43  Managerial  Work — Transportation  and  Mis- 
cellaneous Services 

MANAGER,  TRANSPORTATION  ORGANIZA- 
TION 

Owner  and  manager  of  taxicab  business.  Works 
about  18  hours  a day.  Receives  calls  for  cabs  and 
operates  business  from  his  room.  Controls  cabs  with 
mobile  radio.  Has  2 shifts  of  drivers,  3 cabs,  and  a 
limousine.  (3001) 

Owns  truck.  Supervises  2 helpers  who  drive. 
Contracts  hauling  jobs;  estimates  costs,  charges. 
Plans  trips  and  usually  accompanies  drivers.  Wife 
helps  in  business  reading  and  writing.  His  young 
helpers  reside  in  his  home;  30  hours.  (3015) 

Owner,  tractor-trailer.  Manages  trucking  business. 
Arranges  trucking  leases;  schedules  loads  and  trips 
between  cities  within  home  State.  Accompanies 
driver  on  all  trips;  assists  in  loading  and  unloading 
cargo.  Repairs  and  services  truck;  72  hours.  (3025) 
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6.  Employment  in  Clerical  and  Sales  Work 


1-X2  RECORDING  WORK 

DICTAPHONE  OPERATOR.  Transcribes  dicta- 
phone records,  chiefly  of  medical  reports  dictated  by 
hospital  staff.  Uses  a special  paper  guide  for  typing 
in  marked  areas  on  forms.  Also  uses  electronic  re- 
corder and  braille  to  record  new  medical  terms  for 
mastering  of  spelling.  Should  physician  forget  to 
dictate  a name  or  C-number,  veteran  asks  typist  work- 
ing next  to  him;  sighted  persons  review  and  correct 
his  work.  (3030) 

TOOL  CLERK.  Employed  by  steel  company  as  dis- 
penser of  tools  and  “watchman”  of  store  equipment 
at  the  tool  shop.  Sighted  help  is  available  but  not 
often  required.  Veteran  receives  same  pay  as  other 
employees  and  takes  turn  in  three  shifts.  Believes  he 
would  have  been  unable  to  get  this  job  if  he  had  not 
had  previous  employment  with  company.  (3025) 
SHIPPING  STOCK-CLERK.  Sends  small  parts  to 
assembly  rooms;  packs  parts  for  orders.  No  special 
arrangements.  (3029) 

TIMEKEEPER.  Employed  in  a hospital.  Works 
as  timekeeper  and  messenger.  (3009) 

1— X4  GENERAL  CLERICAL  WORK 

CLERK,  GENERAL  OFFICE 

General  office  work;  answers  phone,  takes  care  of 
correspondence,  etc.  No  special  arrangements  neces- 
sary; 30  hours.  (3014) 

General  clerical  work  related  to  rubbish  removal 
business  in  which  veteran  is  partner  with  two  relatives. 
Answers  telephone,  makes  collections,  pays  bills,  with 
wife  doing  any  writing  that  is  required.  (3070) 
CLERK,  GENERAL.  Clerk  in  duplicating  depart- 
ment of  Government  office.  Receives  incoming  ma- 
terial to  be  duplicated  and  assigns  it  to  other  workers. 
Answers  questions  about  time  work  will  be  completed. 
(3072) 

1-X5.0  GENERAL  PUBLIC  CONTACT  WORK 

Work  involving  clerical  tasks,  and  dealing  with 
people  in  situations  which  are  not  specifically  selling. 

INFORMATION  CLERK 

IN  V A outpatient  clinic.  GS-3  grade.  Duties  in- 
clude answering  telephone,  directing  callers  to  their 


proper  destinations,  and  issuing  blank  forms  to  be  filled 
out  by  applicants.  (3001) 

InV A regional  office.  Provides  information  service 
for  office.  Veterans  and  other  visitors  who  have  ques- 
tions about  locations  of  specific  buildings  or  units 
of  the  regional  offices  inquire  at  his  office.  Answers 
questions  concerning  divisions  or  units  which  handle 
specific  benefits  or  problems.  No  special  arrange- 
ments necessary.  (3035) 

In  V A hospital.  GS-3  grade.  Information  serv- 
ice. (See  0-X3.1,  LITERARY  WRITER,  for  spare 
time  and  between-jobs  activity.)  (3001) 

In  county  courthouse.  Works  at  information  desk. 
Directs  visitors  to  offices  and  personnel  in  courthouse. 
30  hours.  (3009) 

RECEPTIONIST . Employed  on  clerical  staff  of  a 
Congressman  as  contact  representative.  Acts  in  liai- 
son capacity  between  the  Congressman  and  his  con- 
stituents. (Employment  will  terminate  when  Con- 
gressman’s term  expires.)  (3024) 

EMPLOYMENT  CLERK.  Employed  in  State 
employment  service  as  “receptionist.”  Interviews  25 
to  35  employers  by  telephone,  keeps  card  system  of 
employment  openings,  and  cultivates  employer  rela- 
tions. Takes  notes  in  braille,  writes  and  types  braille. 
Supervisor  lines  up  his  cards,  discusses  problems,  but 
veteran  “maps  out  his  own  program.”  (States  that 
he  does  work  at  level  of  senior  interviewer,  which  is 
two  grades  higher.)  (3056) 

COUNTER  CLERK.  Employed  by  city  newspaper. 
Receives  telephone  calls  relative  to  circulation,  com- 
plaints, police  reports,  deaths.  Solicits  advertisments 
and  subscriptions  by  telephone.  Receives  daily  in- 
structions from  circulation  manager  on  Soundscriber. 
Performs  various  clerical  duties.  Newspaper  person- 
nel assert,  “He  is  an  asset  to  the  company.”  (3010) 
ORDER  CLERK.  Receives  telephone  calls;  takes 
memorandums.  Handles  reorders  ; places  in  orders  in 
compartments  on  his  desk  and  dispatches  vehicles 
which  deliver  the  orders.  No  special  arrangements 
excepting  occasional  aid  of  sighted  persons  when  read- 
ing is  required.  Excellent  attitude  toward  work; 
will  probably  remain  indefinitely.  Was  employed  by 
company  before  military  service.  (3057) 
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DISPATCHER,  MOTOR-VEHICLE.  Dispatches 
cabs  with  aid  of  telephone  and  two-way  radio  system. 
Records  all  calls.  No  special  arrangements  needed. 
Veteran  has  had  special  restorative  training  in  hand- 
writing and  typing;  20  to  30  hours.  (3031) 
DISPATCHER,  RADIO.  Serves  as  deputy  sheriff 
on  2-year  appointment.  Receives  radio  and  tele- 
phone messages.  Distributes  the  information  to  patrol 
cars;  to  police  and  border  patrols  if  necessary.  Refers 
to  higher  authority  for  action  messages.  Dictates 
messages  on  Soundscriber  for  teletype  operator.  Has 
good  speaking  voice,  ability  to  learn,  and  military  ex- 
perience as  radio  and  telephone  operator.  Uses 
hanging  microphone  and  foot  control  because  he  has 
only  one  hand.  Served  previously  as  campaign  man- 
ager for  the  winning  candidate  for  county  sheriff. 
(3051) 

TELEPHONE  OPERATOR  II.  Fire-alarm  opera- 
tor. Sounds  alarm  in  case  of  fire,  through  use  of  siren; 
makes  telephone  calls  to  responsible  persons.  Re- 
quired a changeover  in  alarm  system  from  lights  to 
buzzers.  (3043) 

CREDIT  INVESTIGATOR.  Employed  in  home 
improvement  department  of  bank.  Conducts  credit 
investigations  by  telephone  or  letter.  Checks  records 
for  compliance  with  FHA  regulations.  Recommends 
approval  or  disapproval  of  mortgages.  Does  not  have 
direct  contact  with  loan  applicants.  Applications 
processed  by  other  clerks  and  recorded  on  veteran’s 
Soundscriber.  Does  his  own  typing.  (3007) 

TAX  COLLECTOR 

Employed  by  township.  Responsible  for  all  collect- 
ing of  township  accounts  and  for  keeping  legible 
records.  Contacts  or  interviews  taxpayers  as  neces- 
sary concerning  payment  of  taxes.  (3056) 

Employed  by  borough  as  tax  collector.  Meets  the 
public  and  has  a secretary  who  keeps  the  records. 
(Veteran  previously  had  3 years  experience  as  coun- 
selor for  the  blind.)  (3056) 

.5  Selling 

( See  also,  0-X7.15;  0-X8.10,  particularly  MAN- 
AGER, RETAIL  STORE,  N.  E.  C.) 

SALESMAN,  HOUSE-TO-HOUSE 

Sells  cooking  ingredients  and  special  livestock  feed- 
ing products,  covering  rural  territory  assigned  by  com- 
pany serving  farm  families.  Wife  helps  as  driver  and 
assistant.  Sells  some  products  from  his  home.  Also : 
does  some  carpentry  and  construction  work;  fruit 
picking,  cannery  work,  and  other  seasonal  activities. 
Established  employment  with  prospects  of  continuing; 
0 to  70  hours;  averages  less  than  30  hours.  (4047) 


Salesman  for  State  industries  for  the  blind.  Neighbor- 
hood door-to-door  selling  of  products  made  by  the 
blind.  (3032) 

Salesman,  linen  service ; sheets,  pillow  slips,  towels, 
etc.  Solicits  mail  orders.  Avoids  large  cities  and 
competition  with  large  stores.  Travels  three  times 
weekly  with  guide  dog  to  lower  Manhattan  supply 
house.  Sorts  supplies  without  assistance.  Recognizes 
item  by  size  of  package.  Uses  sighted  clerical  help 
for  checking  order  lists.  Uses  dictating  machine  and 
typewriter  on  occasion.  Has  held  three  sales  positions 
leading  to  increased  income;  20  to  60  hours.  (3006) 

SALESMAN,  INSURANCE 

Insurance  broker;  owner  of  business.  Prior  to  mili- 
tary service  had  1 year  at  university.  Writes  fire, 
casualty,  liability,  and  automobile  insurance.  Solicits 
business  by  telephone  and  personal  contacts.  Has 
one  full-time  employee  who  serves  as  secretary;  also 
one  part-time  solicitor  who  is  partially  blinded.  Has 
memorized  premium  rates  most  commonly  quoted; 
for  less  common  policies,  secretary  reads  rates  and  he 
makes  braille  notes.  Dictates  policy  provisions  as 
they  are  sold.  Secretary  checks  complex  computa- 
tions, which  he  makes  mentally.  Operates  a 10-key 
adding  machine.  Uses  guide  dog.  Business  is  suc- 
cessful; seems  intent  on  continuing.  (3050) 
Insurance  agent.  Solicits  new  policies;  collects  pre- 
miums; services  policies,  including  preparing  pertinent 
forms  for  claims,  changes  of  address,  new  policy  con- 
ditions due  to  changes  in  policyholder’s  situation,  etc. 
Assisted  by  sighted  clerical  people  in  processing  poli- 
cies. Hires  driver-clerk  for  making  home  calls  and 
writing  records.  Wife  also  drives  for  him.  Has  been 
successful  and  considers  insurance  work  favorable  for 
individuals  with  visual  handicaps;  15  to  20  hours. 
(3030) 

Insurance  agent,  general  and  life.  Sells  all  kinds  of 
life  and  other  insurance.  Contacts  prospective  cus- 
tomers, explaining  types  of  insurance  and  helping  them 
plan  the  best  program  for  their  needs.  Completes 
necessary  forms  with  assistance  of  wife,  and  obtains 
statements  from  references  and  physicians.  Serves 
as  consultant  for  individuals  with  insurance  problems. 
(3018) 

General  insurance  broker.  Operates  his  own  in- 
surance brokerage  business.  Completed  courses  in 
two  insurance  schools.  Holds  State  broker’s  license. 
Contacts  made  with  prospects,  policyholders  and 
others,  by  telephone  or  in  person,  in  his  office,  their 
homes  or  offices,  or  his  own  home.  Carries  on  neces- 
sary correspondence  and  other  office  business  with  help 
of  part-time  secretary.  Records,  rates,  and  files  are 
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in  braille.  Uses  braille  equipment.  Contented  and 
contemplates  no  change,  (3028) 

General  insurance  agent.  Had  sales  training.  Af- 
filiated with  a mutual  insurance  company  selling  insur- 
ance, mostly  life,  for  other  companies.  Conducts 
considerable  business  bv  telephone.  For  appoint- 
ments outside  his  office  he  is  usually  accompanied  by 
another  employee  of  the  company.  Has  secretary, 
who  does  much  of  his  paper  work.  Uses  typewriter. 
Has  remarkable  memory  for  voices.  Many  friends 
and  acquaintances.  Travels  extensively  as  speaker  for 
civic  and  veterans’  organizations  and  blind  associa- 
tion. Well  adjusted;  wholesome  attitude  toward  job; 
55  hours.  (3022) 

Insurance  agency  owner.  Has  insurance  agency 
which  nets  a moderate  income.  Works  about  48 
hours  per  week  in  insurance  business.  Also  serves 
as  mayor  of  town,  without  pay.  Has  small  ranch 
which  he  treats  as  a hobby.  (3051) 

Insurance  salesman.  Sells  casualty  and  fire  insur- 
ance. Uses  Soundscriber  and  braille  tablet.  (3013) 

Insurance  salesman.  Contacts  prospective  custom- 
ers; explains  possible  insurance  policies,  etc.  Wife 
drives  for  him  when  traveling  to  customers.  Reports 
he  has  about  50  sales  per  year;  20  hours.  (3044) 

Additional  cases.  (1)  Insurance  solicitor  (4023)  ; 
(2)  Insurance  agent.  (3007) 

SALESMAN , REAL  ESTATE.  Receives,  at  home, 
telephone  inquiries  and  requests  for  viewing  real  estate. 
Wife  provides  necessary  sighted  help  by  driving  and 
showing  properties,  and  sometimes  keeps  appointments 
alone.  Veteran  handles  bookeeping  and  financial 
matters  entailed  in  his  business.  Part-time  job;  sells 
4 or  5 properties  per  year;  10  hours.  (3013) 

SALESPERSON  7 

Proprietor  of  gift  shop  featuring  religious  publica- 
tions, cards,  and  art  objects.  Conducts  business  in  his 
home,  using  front  room  for  sales,  with  shelves  and  dis- 
play cabinets  installed.  Sets  up  own  displays.  Re- 
ceives and  waits  on  customers.  Knows  stock  and  pre- 
sents merchandise  well.  Much  of  trade  is  self-service, 
but  he  directs  customers  to  appropriate  items  and 
completes  sales.  City  authorities  cooperated  by  build- 
ing a parking  area  in  the  boulevard  in  front  of 
the  veteran’s  house.  Uses  no  special  devices.  Wife 
furnishes  sighted  help  by  receiving  and  reading 

7 In  each  of  the  following  cases,  it  appears  that  the  veteran’s 
principal  activity  is  that  of  a SALESPERSON  who,  as  defined  in 
DOT,  “displays,  explains,  and  sells  merchandise  to  customers  on 
sales  floor  * * rather  than  a SALESMAN  or  a SALES 
CLERK  ; also,  while  he  may  operate  his  own  business,  his  man- 
agement function  does  not  appear  to  outweigh  his  selling 
function. 


his  mail,  by  describing  new  items  to  him,  reviewing 
contents  of  books,  preparing  inventories,  and  preparing 
orders  from  catalogs  and  price  lists.  His  business  is 
new,  but  he  is  already  realizing  considerable  profit. 
Veteran  is  university  (church)  graduate.  Partici- 
pates actively  as  layman  in  church  activities;  close 
association  with  clergy.  Pronounced  social  interests, 
and  receives  strong  support  from  church  leadership. 
There  is  mutual  satisfaction  and  benefit  in  his  close 
relationship  with  his  church  and  its  members.  ( 3035 ) 
Owner  and  manager  of  gift  shop.  Buys  and  sells. 
Wife  works  with  him.  (3010) 

Proprietor,  hobby  shop.  Purchased  stock  of  hobby 
shop  from  brother,  who  worked  part  time  with  veteran 
during  first  year  of  operation.  Took  over  all  catalogs, 
books,  customer  lists.  Makes  retail  sales  to  customers 
and  assists  wife  in  buying,  markup,  and  display  of  mer- 
chandise. Has  prudent,  thrifty,  and  ambitious  wife, 
who  does  all  bookkeeping.  Veteran  had  established, 
prior  to  military  service,  a mature  and  responsible  at- 
titude toward  work,  manifested  by  independence  and 
self-reliance.  Gross  income  of  business  is  several 
thousand  dollars  annually.  72  hours.  (3007) 

Owner  and  part-time  operator,  variety  store.  Man- 
ages store  with  mother’s  help.  Waits  on  customers; 
estimates  stock  needed;  orders  supplies.  Works  pretty 
much  on  his  own.  25  to  30  hours.  (3008) 

Owns  and  operates  sporting  goods  store.  Does  all 
buying,  selling  and  displaying.  Arranges  goods  on 
shelves  and  manages  store  by  himself.  (3044) 

Proprietor,  sporting  goods  business.  Sells  sporting 
goods,  mostly  hunting  and  fishing  supplies.  Garries 
about  one  thousand  dollars  worth  of  stock.  Has  glass 
display  counter  in  living  room  of  house.  Takes  special 
orders  for  guns.  Veteran  says  he  sells  considerable 
merchandise  during  hunting  and  fishing  season,  but 
business  is  slack  during  winter  months.  Does  all  buy- 
ing; sells  to  customers,  and,  in  general,  assumes  all 
responsibilities  for  operating  his  store.  Wife  helps  him 
arrange  stock  in  attractive  manner,  and  assists  with 
bookkeeping.  (3048) 

Proprietor,  hardware  store.  Sells  hardware,  elec- 
trical and  plumbing  supplies,  and  paint.  Orders 
stock;  marks  prices  in  braille,  and  puts  merchandise 
on  shelves.  Operates  special  cash  register  that  enables 
customers  to  observe  cost  of  each  item  as  well  as  the 
total.  Assists  customers  with  minor  installations.  Has 
special  screen  rack  for  sizing,  measuring,  and  cutting 
screens  of  any  desired  dimensions.  Uses  braille  ruler 
with  special  pipe  threading  machine  to  cut  any  de- 
sired threads.  Also  uses  braille  ruler  to  cut  glass  to  any 
specifications,  and  often  installs  glass  in  frames.  Uses 
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special  stapler  to  insert  geiger  points.  Operates  key 
duplicating  machine.  Wife  maintains  records,  as- 
sists in  price  marking,  arranges  displays,  and  observes 
money  transactions.  Veteran  likes  business,  is  pros- 
perous, and  probably  will  continue.  54  hours.  (3044) 

Proprietor , music  store.  Sells;  purchases  all  sup- 
plies; repairs  instruments.  Assumes  full  responsi- 
bility for  business.  Some  member  of  family  remains 
in  store  with  veteran.  60  hours.  (3017) 

Operates  small  store  and  workshop.  Makes  pup- 
pets. Uses  cotton  yarns  to  make  toy  animals.  (3070) 
SALESMAN,  ELECTRICAL  APPLIANCES.  Finds 
prospects;  calls  them  by  telephone  and  urges  visits  to 
his  electrical  appliance  store.  Appraises  old  appli- 
ances; hires  driver  or  rides  with  friends  to  make  home 
appraisals.  Arranges  appliances  in  store;  labels  in 
braille.  Uses  braille  salesbook  to  describe  merchandise. 
Stenographer  helps  complete  contracts.  (3020) 

SALESMAN , GENERAL  ( automobiles ) 

Sells  cars.  Contacts  prospects  by  telephone;  ap- 
praises value  of  used  cars;  purchases  used  cars  from 
other  dealers  for  resale;  makes  financing  arrangements 
with  finance  company;  serves  as  manager  at  times. 
Handles  all  phases  of  company  business  except  paper 
work.  Does  most  of  the  used  car  appraising  for  the 
establishment.  Claims  he  can  tell  the  mileage  of  a 
car  within  a few  miles  by  feeling  the  seat;  70  hours. 
(3016) 

Half  owner  and  salesman  in  used  car  business. 
( Previously  vending  stand  operator  and  later  produce 
vendor.)  (4049) 

SALESMAN , GENERAL  (paper  and  office  supplies) . 
Veteran  buys  and  sells  paper  and  complete  line  of  office 
supplies.  Serves  offices  in  home  city.  Maintains  own 
establishment  in  suite  which  connects  with  that  of  his 
brother,  a lawyer.  Initiated  his  business  by  making 
his  own  sales  calls  and  deliveries.  Now  requires  help 


of  a delivery  boy  and  his  father  takes  charge  of  office 
and  stockroom,  and  keeps  books.  Veteran  spends  most 
of  his  time  selling  outside,  traveling  by  common  car- 
rier and  on  foot.  Veteran  likes  selling  and  takes  pride 
in  success  of  his  business.  (3035) 

SALESMAN , GENERAL  (beer  distributor) . Sells 
beer  to  customers  for  off-premises  uses.  Orders  from 
wholesalers;  makes  sales  by  telephone  and  over 
counter;  manages  store.  Has  specially  constructed 
telephone  which  amplifies  voices;  66  hours.  (3010) 

SALESMAN,  WHOLESALE 

Salesman  for  wholesale  florist.  Makes  sales  by  tele- 
phone to  all  parts  of  the  country.  High  pressure  work 
involving  quick  thinking,  sound  judgment,  awareness 
of  current  prices,  and  market  demands,  ability  to  sat- 
isfy customer  and  make  a profit.  Veteran  describes 
job  as  like  a stock  exchange.  Only  special  assistance 
is  that  a secretary  writes  up  his  orders  on  proper 
forms.  (3043) 

Wholesale  distributor  of  canned  seafood.  Owner- 
operator  of  the  company.  Conducts  business  mostly 
by  telephone  from  parents’  home  for  5 days  per  week. 
Commutes  to  city  weekly.  Operates  business  with 
some  help  from  father.  Employs  part-time  driver 
and  some  secretarial  help.  Uses  Audograph  for  busi- 
ness notes.  (4002) 

Buys  and  sells  scrap  to  small  jobbing  companies. 
Established  since  1945.  Has  a truck  driver  who  ac- 
companies veteran  to  scrap  outlets.  (3029) 
SALESMAN,  RADIO  BROADCASTING.  Works 
for  local  radio  station.  Telephones  various  companies 
and  establishments  to  sell  radio  time.  Makes  referrals 
to  salesmen  for  followup  and  closing  sale.  Monitors 
radio  and  TV  programs.  Local  braille  teacher  ar- 
ranges lists  of  companies  in  back  of  telephone  book 
for  his  use.  (4002) 
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7.  Employment  in  Service  Work 


2— X SERVICE  WORK 

2— X5.6  Adult  Ca  re.  (Care  of,  or  service  to,  per- 
sonal or  social  needs  or  appearance  of  others.  Char- 
acterized by  close  personal  contact;  may  require  special 
training  and  licensing. 

MASSEUR 

Employed  in  a YMCA.  Administers  hot  baths,  and 
heat,  ultraviolet,  and  infrared  treatments.  Uses  timer 
with  raised  dots  on  dial.  Keeps  all  records  in  braille. 
Receives  assistance  from  sighted  persons  in  keeping 
bottles  filled  with  oil  and  alcohol,  and  in  keeping  them 
properly  arranged.  Likes  his  work  and  expects  to 
continue.  (3011) 

Employed  by  city  YMCA , in  charge  of  health  de- 
partment. Gives  massage,  electric  and  steam-heat 
treatments,  infrared  and  ultraviolet  treatments  and 
instruction  in  physical  exercises  for  reducing  and  im- 
provement of  clients’  physical  conditions.  Has  ex- 
cellent equipment.  Keeps  all  records  in  braille. 
Writes  reports  in  longhand.  Guaranteed  monthly 
salary  and  75  percent  of  income  above  salary.  Mas- 
sage treatments  alone  have  increased  from  6 to  30 
per  week.  Excellent  relations  with  staff  and  clientele. 

(3025) 

Employed  at  a YMCA.  Gives  massage,  heat  treat- 
ments, etc.  Earlier  experience  as  athlete  and  boxer; 
later  experience  on  the  job.  Holds  State  license. 
Takes  his  turn  with  clients  as  scheduled  or  as  drop- 


ins.  Does  his  share  of  cleanup  work  in  massage  rooms. 
Full  responsibility  for  policing  his  work  area.  Main- 
tains linen  supplies  and  liniments.  Times  heat  treat- 
ments by  counting,  but  can  use  timer  if  necessary. 
Sighted  coworkers  maintain  his  appointment  schedule. 
No  other  sighted  assistance  required.  Anticipates 
workload  will  ultimately  require  40  hours  per  week; 
prospects  excellent.  Clientele  and  employer  are 
pleased  with  his  personality  and  efficiency.  20  hours. 
(3017) 

Employed  in  private  mens  health  club.  Works 
under  supervision  of  licensed  masseur.  Gives  rub- 
downs  and  heat  lamp  treatments  ; discusses  club’s  serv- 
ices and  costs  with  prospective  customers  and  gives 
them  free  trials  of  services  available.  Does  cleanup 
work  in  morning;  washes  rubber  mats;  scrubs  steam- 
room;  removes  soiled  towels,  and  folds  and  places  clean 
towels.  Closes  up  club  2 nights  per  week.  No  special 
arrangements  necessary,  but  is  unable  to  perform  some 
duties,  such  as  reading  appointment  book.  Likes  his 
work  and  is  liked  by  clientele.  50  hours.  (3035) 
Additional  case.  12  hours.  (3059) 

ATHLETIC  TRAINER.  Treats  and  prevents  ath- 
letic injuries.  Tapes  and  straps  injured  parts.  Gives 
heat  treatments  and  massage.  Responsible  for  main- 
taining diets,  graduated  conditioning  programs,  and 
morale  of  athletes.  Travels  with  teams  for  out-of-town 
schedules.  Needs  no  special  arrangements  apart  from 
organizing  his  own  materials.  (3071) 
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8.  Employment  in  Agricultural  Work 


3-Xl  FARMING 

.0  General  Farming.  (Work  requiring  initiative 
and  independent  judgment  in  diversified  agricultural 
work,  such  as  plowing,  planting,  cultivating,  and  har- 
vesting crops,  and  caring  for  common  farm  animals.) 

FARMER,  GENERAL 

Owns  and  operates  farm.  Cares  for  cattle;  takes 
care  of  machinery  : husks  corn  brought  to  him  by  his 
brother.  Xo  special  arrangements.  Does  all  farm 
work  with  assistance  of  brother.  Works  about  80 
hours  per  week.  (3025) 

Farms  land,  growing  grain,  such  as  corn  and  oats. 
Cares  for  200  chickens.  Constructs  buildings  and 
makes  repairs  as  needed.  Has  about  200  cleared 
acres.  (3056) 

Operates  farm.  Milks  and  feeds  cattle;  works  in 
garden;  builds  fences  and  cleans  fence  rows;  hauls 
baled  hay.  Also  does  some  work  in  the  house.  Son 
drives  tractor  for  him.  (3020) 

General  farming.  Feeds  and  waters  hogs  and 
chickens  daily.  Cleans  up  land;  moves  hoglots;  har- 
vests corn,  peas,  and  beans;  mows  and  rakes  lawn. 
(3018) 

Coowner  of  farm.  With  assistance  of  three  broth- 
ers, tends  9/2  acres  of  wheat,  milks  and  feeds  cows, 
feeds  and  cares  for  3 hogs.  Has  13  acres  in  wood- 
land, used  as  pasture.  (3018) 

Operates  farm.  Milks,  feeds,  waters,  and  other- 
wise cares  for  2 cows,  7 calves,  1 hog.  Does  some 
veterinarian  work.  Cuts  and  shucks  corn;  tends  to 
small  flock  of  chickens;  digs  post  holes  and  ditches; 
tends  fertilizer  drill;  roasts  and  sells  peanuts;  plans 
work  to  be  done  but  unable  to  plow  or  cultivate  land. 
(3018) 

General  farming.  Cares  for  approximately  350 
chickens,  12  milk  cows,  2 bulls;  large  vegetable 
garden:  has  8 to  10  acres  in  grain;  pastureland. 
Works  about  60  hours  per  week.  (3018) 

Manages  all  farming  operations.  Feeds  livestock. 
Assists  in  setting  vegetable  and  tobacco  plants.  Works 
in  tobacco  barn.  Holds  lumber  while  being  sawed. 
Shells  peas  and  butter  beans;  pulls  tomatoes  and  to- 
bacco. Sacks  cabbages;  washes  tomatoes.  Assisted 
by  father  and  renter  family  who  live  on  farm.  (3016) 


Raises  tobacco,  cotton,  corn,  peanuts.  Hoes  to- 
bacco. Works  in  tobacco  barn.  Cleans  weeds  from 
fence  rows.  Feeds  livestock.  Operates  small  hog 
project.  Raises  beef  and  chickens  for  home  use. 
Travels  alone.  (3016) 

Additional  Cases.  (1)  (3029);  (2)  (3026);  (3) 
(3020);  (4)  (3021);  (5)  (3014);  (6)  (3053);  (7) 
(3043);  (8)  (4052);  (9)  (3018). 

3— XI. 1 Animal  Care 

FARMER,  LIVESTOCK 

Operates  livestock  farm.  Started  with  5 acres;  in- 
creased to  71.  Rotates  crops  on  60  acres  among  hay, 
grain,  and  pasture.  Buys,  raises,  feeds,  and  sells  cat- 
tle and  hogs;  maintains  flock  of  laying  hens.  Buys 
and  mixes  feeds.  Feeds  and  cares  for  livestock  and 
poultry.  Fills  self-feeders  for  hogs  and  chickens  and 
feeder  bunks  for  cattle.  Has  plans  for  improvement 
of  watering  and  feeding  arrangements.  Uses  radio 
for  farm  and  market  information.  Wife  assists  in  ob- 
serving condition  of  stock;  also  sorting  and  caring  for 
chickens.  Employs  help  for  tending  crops,  trucking 
grain  and  livestock.  Veteran  and  wife  both  have  farm 
backgrounds  and  experience.  60  hours.  (3034) 
Manages  and  operates  his  own  livestock  farm.  Work 
experience  prior  to  military  service,  in  agriculture. 
Interprets  situations  and  requirements,  gives  instruc- 
tions as  necessary.  Assists  in  performing  many  func- 
tions. Receives  some  assistance  from  father  who  lives 
on  farm  with  veteran.  Happy  in  his  work;  no  idea 
of  making  any  change.  25  hours.  (4023) 

Stock  raiser.  Feeds  stock,  milks,  cleans  barns,  feeds 
poultry,  digs  post  holes,  irrigates  hay  fields,  clears 
brush.  (3048) 

Dairy  and  hog  farm.  Does  about  everything  a per- 
son can  do  on  such  a farm  except  heavy  work  such  as 
“grubbing,”  ditch  digging,  and  running  farm  ma- 
chinery. 3020) 

Livestock  and  poultry.  Waters  stock  and  chickens; 
puts  hay  out;  cleans  buildings;  changes  litter  for 
chickens;  slashes  brush,  sprays  weeds,  and  does  other 
chores.  (3048) 

Tends  sheep,  goats,  cattle,  guinea  fowl,  and  chickens. 
Does  farm  chores.  (3048) 

Primarily  engaged  in  raising  cattle;  some  hogs  and 
chickens.  Able  to  milk,  feed,  and  do  routine  chores 
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with  some  guidance  from  wife.  Helps  with  fence 
building  and  other  farm  projects,  but  needs  sighted 
help  for  considerable  part  of  his  work.  20  hours. 
(305H) 

Additional  cases.  (1)  (3040);  (2)  (9039);  (3) 
(4052);  (4)  (3031);  (5)  (4023). 

FARMER , POULTRY 8 

Manager  and  operator,  home  poultry  business. 
Feeds  chickens;  cleans  pens  and  brooders;  puts  shav- 
ings on  floor  of  houses;  gathers  eggs;  helps  candle 
and  grade  eggs;  packages  and  retails.  Builds  brood- 
ers, troughs,  roosts,  nests;  helps  build  chickenhouses; 
builds  fences;  has  installed  plumbing  around  chicken- 
houses.  (3022) 

Helped  to  build  own  chickenhouses  and  brooder- 
houses.  Feeds  hens  twice  a day,  gathers  eggs,  cleans 
chickenhouses,  cares  for  brooder  chicks.  Has  ac- 
quainted himself  with  the  position  of  all  equipment 
so  that  he  can  move  about  with  no  assistance.  (9039) 

Owner  and  manager  of  poultry  farm.  Capacity 
for  2,000  chickens.  Cares  for  and  sterilizes  feeders; 
gathers,  washes,  and  crates  eggs.  Raises  grain  for 
chickens;  67  acres  under  cultivation.  Clears  new 
ground.  Has  expanding  business.  (3018) 

Feeds,  culls,  kills,  plucks  chickens;  hauls  feed.  Wife 
cleans  the  chickens  and  takes  care  of  baby  chicks  for 
first  few  weeks  when  temperature  control  is  vital. 
(3056) 

Has  small  flock  of  chickens.  Follows  through  the 
full  process  of  caring  for  the  chickens  from  1 day  old 
to  maturity.  Feeds  chickens,  cleans  chickenhouse, 

8 The  following  descriptions  are  representative  of  the  con- 
siderable number  of  poultry  farmers  reported. 


collects  and  markets  eggs;  keeps  records.  Has  plans 
for  a larger  place  where  he  can  expand.  Wife  and 
children  help  as  needed,  with  such  work  as  culling. 
Veteran  does  most  of  his  repair  work  and  electric 
wiring.  (3057) 

Raises  poultry.  Buys  chicks,  tends  to  10  weeks; 
then  sells.  Does  all  work  on  his  own.  'Watches  mar- 
ket carefully.  Adjusts  operations  to  fluctuating  prices 
of  poultry  and  feed.  Raises  1,800  at  a time;  loss 
averages  5 to  6 per  hundred.  70  hours.  (3014) 
Additional  cases.  (1)  (3065);  (2)  4037);  (3) 

(3020);  (4)  (3026);  (5)  (3009)— 2 cases;  (6) 
(3028); (7)  (3056);  (8)  (4002);  (9)  (3026). 

3-X1.24  Fruit  Farming  and  Related 

FARMER,  FRUIT.  Specializes  in  raising  and  mar- 
keting of  strawberries  and  raspberries.  Owns  an  8-acre 
plot.  Has  farm  background.  Does  some  digging, 
planting,  covering;  assisted  by  hired  man.  Employs  a 
farmhand  during  growing  season.  Uses  an  overhead 
irrigation  system.  Sells  part  of  crop  from  a roadside 
stand.  Maintains  favorable  attitude  toward  his  work 
and  “desires  nothing  else,”  60  hours.  3035  i 

3-X1.28  Gardening  (Landscape,  Greenhouses, 
Flowers,  or  Nursery) 

NURSERY  MAN  II.  Pots  plants,  including  gera- 
niums, ivy,  vegetables.  Handles  small  plants  so  he 
can  differentiate : arranges  on  benches,  makes  cuttings 
and  places  them  in  soil  and  pots.  Sells  retail  to 
Christmas,  Easter,  and  Memorial  Day  customers. 
Operates  entirely  alone.  Uses  braille  thermometer. 
14  hours.  (3009) 


21 


9.  Employment  in  Mechanical  Work 9 


4-X2  MACHINE  TRADES 

.03  Stone  or  Glass  Machining 

LENS  GRINDER,  BENCH.  Grinds  lenses  for  cam- 
era and  gunsights.  All  equipment  same  as  for  sighted 
workers  except  two  gages,  the  thickness  gage  and  spher- 
ometer,  which  veteran  has  fixed  with  braille  type  and 
numerals.  This  was  his  own  idea,  and  after  demon- 
strating at  own  expense  with  one  gage,  the  second  gage 
was  made  for  him.  (3010) 

.10  Mechanical  Repairing 

MAINTENANCE  MECHANIC  II.  Maintains  and 
repairs  machines  used  in  composing  room  of  printing 
establishment.  Some  routine  duties.  Operates  by 
touch,  using  braille  gages  and  micrometers.  Requires 
no  concessions  other  than  helpful  attitude  and  patience 
in  giving  instructions.  Three  years  of  apprenticeship 
training  before  onset  of  blindness  were  an  aid  in  secur- 
ing the  job,  but  there  was  helpful  cooperation  by  pub- 
lisher, union,  and  other  associates.  Well  satisfied  with 
work  and  expects  to  continue.  (3026) 
AUTOMOBILE  MECHANIC 

Does  all  necessary  mechanical  repair  work  on  autos, 
trucks,  and  tractors  without  assistance,  except  when 
working  to  close  tolerances,  working  from  printed  in- 
structions, and  doing  some  gasket  jobs;  25  hours. 
(3028) 

Overhauls  automobile  engines,  rear  ends,  and  trans- 
missions; installs  brakes.  Wife  assists  by  reading  di- 

9  This  classification  is  intended,  to  include  'work  that  is  defi- 
nitely skilled  and  that  ordinarily  requires  extensive  training. 
The  worker  is  required  to  exercise  independent  judgment  in  de- 
termining the  form,  quality,  and  quantity  of  his  output : to  follow 
relatively  complex  specifications,  work  to  close  tolerances,  make 
all  necessary  mathematical  computations,  and  use  his  tools  and 
equipment  skillfully.  Most  “mechanical”  occupations,  thus  de- 
fined. impose  requirements  that  cannot  be  met  by  totally  blind 
persons.  On  the  other  hand,  blind  persons  frequently  have,  or 
can  develop,  the  high  levels  of  sensitivity,  dexterity,  and  judg- 
ment that  are  frequently  required  in  occupations  here  classified 
as  6-X,  MANUAL,  or  more  specifically,  as  6— X2,  Observational, 
or  6-X4,  Manipulative. 

It  should  also  be  noted  that  various  types  of  mechanical  work, 
such  as  machine  operation,  benchwork,  assembling,  processing, 
etc.,  have  parallel  classifications  in  the  manual  group.  In  some 
instances  it  has  been  difficult  to  determine  from  the  content  of 
the  statement,  whether  the  work  done  by  a given  veteran  should 
be  classified  as  mechanical  or  manual.  As  a rule,  unless  the  state- 
ment refers  to  an  extended  training  period  or  otherwise  indicates 
the  “mechanical”  character  of  the  work,  it  has  been  included  in 
the  “MANUAL”  group.  The  two  groups  should  be  considered  in 
close  relation. 


rections  and  taking  some  measurements;  60  hours. 
(3056) 

Employed  in  buying,  reconditioning,  and  selling  used 
cars.  Maintains  repair  shop  at  his  home,  minimal 
amount  of  equipment.  Works  only  from  May  to  Oc- 
tober; claims  to  be  steadily  occupied  during  that 
time.  (3024) 

BICYCLE  REPAIRMAN . Employed  at  naval  ship- 
yard. Repairs  and  services  bicycles.  Aligns  wheels; 
repairs  and  adjusts  coaster  brakes;  adjusts  and  affixes 
handlebars,  stands,  lights,  seats,  and  other  accessories ; 
and  repairs  flat  tires.  Lists  spare  parts  as  used,  and 
maintains  stock.  Segregates  and  stores  spare  parts  in 
proper  bins.  Uses  braille  reading  devices  only  on  self- 
metering air  hose.  Receives  sighted  assistance  only  on 
delivery  of  spare  parts.  Employer  rates  veteran’s  at- 
tendance superior  and  performance  equal  if  not 
superior  to  that  of  a sighted  individual;  declares  he  has 
less  concern  about  the  job  now  than  when  sighted 
individual  was  employed.  (3046) 

General  Repairman  (unclassified).  (See  also,  4— 
X6.38,  PIANO  TUNER.)  In  addition  to  piano  tun- 
ing, repairs  lawn  mowers,  bicycles,  and  small  machin- 
ery of  various  types.  In  season,  sharpens  and  grinds 
larger  mowing  equipment  for  surrounding  farms. 
Under  seasonal  or  emergency  pressures  works  nights 
without  illumination.  Uses  a few  special  devices  and 
some  unique  methods  which  he  has  devised  for  him- 
self. Operates  his  simple  stock  system  by  a superla- 
tively developed  sense  of  touch.  Erected  three-car 
brick  tile  garage  which  houses  his  shop  with  only  slight 
assistance  from  sighted  relatives.  Other  than  trans- 
portation, requires  little  assistance.  Has  locally  promi- 
nent relatives  in  home  town  and  is  active  in  service 
organizations.  These  connections  aid  him  in  his  busi- 
ness activities.  Native  shrewdness  and  emotional 
balance  are  valuable  assets.  Has  been  adroit  with  tools 
since  boyhood.  Will  probably  expand  the  activities 
already  launched.  (3024) 

4-X6  CRAFTS 
.18  Electrical  Repairing 

ELECTRICIAN,  HOUSE  WIRING.  Veteran  has 
demonstrated  exceptional  ability  in  following  his  for- 
mer trade  of  electrician.  Can  wire  house  either  with 
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or  without  aid  of  sighted  assistant.  Also  rewires  and 
otherwise  repairs  all  types  of  electrical  appliances. 
60  hours.  (3016) 

ELECTRIC  MOTOR  REPAIRMAN 
and  generators  of  all  kinds.  Also  repairs  electric  driven 
tools,  coils,  and  reduction  and  induction  transformers. 
Employed  in  an  ammunition  depot;  is  crew  leader  in 
his  shop  and  has  final  say  about  a great  number  of  mo- 
tors ranging  from  fractional  to  100  horsepower.  Assist- 
ant reads  voltage  meters  for  him  and  records  motor  and 
instrument  data  for  use  of  sighted  person.  Veteran  had 
limited  experience  in  electrical  and  mechanical  fields, 
as  hobbies,  prior  to  military  service.  Had  also  worked 
for  telephone  company  as  lineman,  repairman,  and 
machine  operator.  In  course  of  rehabilitation,  trainee 
was  provided  with  and  taught  to  use  special  equip- 
ment, such  as  specially  dialed  and  tuned  voltmeter, 
checking  instruments,  braille-marked  gages,  ruler,  and 
micrometer.  Has  compensated  so  well  that  he  actually 
uses  regular  gages,  micrometer,  and  tuned  checker. 
Knows  the  gage  by  position,  and  micrometer  by  dial 
turn.  Proud  of  his  ability  and  happy  in  his  work. 
(3034) 

Aircraft  electrical  accessories  repairman.  Works  on 
generators.  Tears  down,  assembles,  installs  brushes, 
assembles  brush  springs.  Improving  skills  and  will  be 
able  to  do  more  with  added  experience.  No  special 
arrangements.  (3053) 

ELECTRICAL  INSTRUMENT  REPAIRMAN. 
Employed  by  an  electric  company.  Disassembles  tele- 
phones, both  headpiece  and  dial.  Replaces  or  repairs 
defective  parts,  including  dials,  wires,  screws,  buttons, 
sound  pieces,  and  mouthpieces.  (3070) 

RADIO  REPAIRMAN  I 

Veteran  operates  shop  at  home,  planned  and  built 
as  part  of  training  program.  Uses  sound  records  for 
special  information  which  was  recorded  during  train- 
ing. Tests,  repairs,  and  adjusts  radios.  Uses  equip- 
ment to  test  circuits,  tubes,  and  other  parts,  to  locate 
faulty  functioning.  Repairs  or  replaces  parts  as 
needed.  Adjusts,  balances,  and  tunes  radios.  Uses 
braille  or  sound  buzzers  for  reading  signal  results  with 
generator,  tube  checker,  and  voltmeter.  Wife  assists 
in  reading  printed  material  or  color  codes  when  neces- 
sary. Wife  or  a friend  collects  and  makes  deliveries. 
Uses  guide  dog  in  walking  to  electrical  and  radio 
supply  stores  where  he  buys  needed  parts.  Well  ad- 
justed vocationally  and  socially;  20  to  25  hours. 
(3051) 

Self-employed  in  shop  in  basement  of  home.  Was 
mechanically  inclined  and  worked  with  hands  before 


losing  sight.  Equipment,  tools,  and  supplies  are  ar- 
ranged so  he  can  locate  each  item.  Uses  vacuum  tube 
voltmeter,  adapter,  circuit  tracer,  signal  generator, 
substitution  bank  resister,  condenser,  speaker,  battery 
eliminator,  and  voltage  regulator.  Has  braille  devices 
attached  to  his  equipment.  Follows  a testing  sequence 
in  accordance  with  arrangement  of  equipment  on  a 
shelf  in  front  of  workbench.  Makes  necessary  re- 
pairs after  locating  trouble.  Uses  a braille  manual  on 
tubes  and  tube  testing.  Assisted  by  wife  and  children 
to  identify  markings  on  tubes.  Has  cooperation  of 
radio  repairman  in  neighborhood  when  unable  to  lo- 
cate trouble  and  when  there  are  radical  changes  in 
radio  mechanisms.  Does  not  solicit  business  but  de- 
pends on  friends  for  his  work.  Although  earnings 
are  not  enough  to  support  his  family,  he  intends  to 
continue  in  this  work;  25  hours.  (3011) 

Repairs  radios  and  phonographs,  involving  detec- 
tion of  trouble,  circuit  tracing,  replacing  parts,  check- 
ing voltage  resistance  measurements,  alining  sets  with 
use  of  signal  generator  and  mechanical  repairs  to 
equipment.  Brother-in-law  picks  up  and  delivers 
radios,  and  he  or  veteran’s  wife  reads  color  coding 
and  schematic  drawings.  (3071) 

RADIO  MECHANIC,  AIRCRAFT  INSTALLA- 
TION. Overhauls,  repairs,  and  aligns  aircraft  radio 
receivers  and  transmitters.  Instructs  sighted  persons 
in  similar  work.  Aids  sighted  coworkers  in  electronic 
troubleshooting.  Uses  special  electronic  test  equip- 
ment adapted  for  blind  from  conventional  equipment. 
Note. — After  considerable  period  of  successful  em- 
ployment in  this  occupation  (which  justifies  inclusion 
of  this  statement),  veteran  changed  to  teaching  in  a 
junior  college  (See  0— X6.0.)  (3044) 

.30  Benchwork,  Assorted  Materials 

INSTRUMENT  MAKER.  Employed  by  a company 
working  on  military  contracts,  assembling  precision 
instruments.  Work  not  limited  to  any  one  type  of 
instrument.  With  changes  in  type  of  instruments  pro- 
duced there  are  constantly  changing  job  requirements. 
In  general,  does  “topping”  and  installing  glass.  Uses 
braille  micrometer,  scriber,  punches,  and  pin  visors. 
Also  uses  small  screwdriver  and  wirer.  Occasionally 
grinds  tool  bits.  Uses  go,  no-go  gages.  Veteran’s 
supervisor  says  his  work  requires  an  individual  who 
is  mechanically  gifted  and  tempermentally  suited  to  it. 
Knows  shop  thoroughly;  goes  about  independently, 
and  draws  parts  from  tool  crib.  Veteran  conducts 
himself  as  “one  of  the  boys”;  his  total  blindness  is  com- 
pletely disregarded.  Prior  to  military  service  was  em- 
ployed at  this  establishment  as  apprentice  tool  and 
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die  maker;  previously  had  experience  as  machinist’s 
helper;  graduate  of  machine  shop  course  in  vocational 
high  school.  (3057) 

.32  Benchwork,  Wood 

CABINETMAKER  1 

Veteran  operates  his  own  shop.  Makes  all  types  of 
furniture  such  as  bedroom  suites,  tables,  smoking 
stands,  cedar  chests,  cabinets,  chests  of  drawers,  lawn 
furniture,  and  special  pieces.  Power  equipment  has 
guides,  stops,  guards.  Uses  a braille  rule.  Sets  his 
arbor  saw  miter-gage  square  with  the  blade  or  at  an 
angle  by  setting  it  against  small  squares  and  running 
his  fingers  along  the  edges  to  line  them  up.  Finds 
enjoyment  in  his  work;  plans  to  continue  in  this  field. 
(4049) 

Veteran  operates  lathe,  belt  sander,  drill  press,  cir- 
cular saw,  bandsaw,  carver,  and  jointer.  Makes 
novelties.  Finishes  articles  by  hand  sanding,  staining, 
and  shellacking.  Special  arrangements  enabling 
veteran  to  operate  the  machines  were  developed  by 
his  independent  instructor,  including  safety  devices 
and  braille  measuring  devices.  Relatives  make  final 
inspections  of  articles  and  assist  only  when  there  are 
rush  orders.  Systematic  arrangements  maintained 
throughout  shop.  Also  operates  a retail  outlet  for 
paints,  wallpaper,  and  wax  products.  (3026) 
Additional  cases.  (1)  (9039);  (2)  (3026). 
CARPENTER,  BENCH  I.  Operates  construction 
shop.  Makes  hog  houses,  livestock  feeders,  and  other 
farm  equipment.  Wife  drives  truck  to  buy  supplies 
which  he  orders.  (3032) 

.35  Benchwork,  Fabric,  Leather,  and  Related 

WEAVER. 

Operates  an  automatic  shuttle  loom ; makes  rug  27 
inches  wide  with  length  up  to  54  inches.  By  hand, 
makes  rugs,  pot  holders,  hot  dish  pads,  dresser  sets  and 
stocking  caps.  Wife  helps  only  when  he  rethreads  or 
repairs  the  loom.  (4033) 

Veteran  has  hand  loom  in  a gift  shop  where  he 
weaves  while  wife  does  sales  work.  Work  shop  area 
is  well  equipped.  Weaves  scarfs,  luncheon  sets,  table 
mats,  baby  blankets,  and  tweed  yam  goods,  using  cot- 
tons, linens,  and  wools.  Operates  loom  expertly.  Has 
rack  for  spools  or  warp,  special  ruler  for  measuring, 
and  reed  frame  for  working.  Wife  assists  in  selection 
of  colors  and  designs  and  in  warping,  by  passing  the 
thread  for  threading  heddles  and  reeds.  Veteran’s 
work  is  the  best  seller  in  the  gift  shop  where  only  high 
quality  handcrafted  articles  are  sold;  50  to  60  hours. 
(4005) 


Veteran  and  wife  operate  their  own  business  under 
firm  name  of  “ The  Down  East  Weavers."  He  does  a 
good  percentage  of  the  weaving;  wife  helps  him  set 
up  the  loom  and  sees  that  he  does  not  get  the  colors 
mixed.  Sells  products  to  local  stores,  private  cus- 
tomers, and  gift  shops  in  and  out  of  the  State.  Vet- 
eran types  own  letters;  wife  dictates  pattern  to  him  by 
means  of  dictating  machine;  (veteran’s  method  of 
using  the  recorder  may  be  of  use  in  training  other 
blinded  veterans.)  28  hours.  (4002) 

Weaver  in  occupational  therapy  program  for  blinded 
veterans  in  hospital.  (3009) 

.36  Benchwork,  Paper  Products 

BOOKBINDER.  Veteran  binds  books  for  writers, 
artists,  schools,  colleges,  municipal  governments,  busi- 
ness organizations,  libraries,  and  a State  historical 
society.  Binds  many  rare  and  valuable  volumes.  Re- 
pairs worn  or  damaged  papers;  reprints  pages;  inserts 
new  pages;  makes  new  covers.  In  many  cases,  com- 
pletes the  job  by  making  boxes  for  the  books.  Dis- 
mantles books;  cleans  the  back,  removes  old  threads, 
resews  signatures,  mends  torn  pages,  trims  pages,  adds 
padding,  puts  in  compound  and  hinge  material,  rounds 
and  backs  the  book,  cuts  coverboard  and  material, 
glues  material  to  cover  boards,  presses  until  glue  is  dry, 
tools  titles  and  names  into  bindings,  pastes  book  to- 
gether, places  in  press,  removes  and  checks  for  pages 
stuck  together.  Places  book  under  weight  for  a few 
days  prior  to  final  inspection  and  delivery  to  customer. 
May  perform  as  many  as  30  operations  in  complete  re- 
binding. Wife  checks  books  for  correctness  of  pages 
and  titles,  and  does  much  of  the  office  work.  (Worked 
as  fine  carpenter  and  cabinetmaker  before  disable- 
ment. Lost  sight  of  left  eye  in  land  mine  explosion, 
fall  of  1944;  in  right  eye  while  employed  in  wood- 
working mill,  in  1947.  Vocational  counseling  re- 
vealed literary  interest  and  mechanical  aptitude 
utilized  in  present  work.)  (4005) 

.38  Inspecting  and  Testing  (specifically,  Sensory 
Testing,  Nonvisual).  (Work  requiring  acute  percep- 
tion through  senses  of  smell,  taste,  touch,  or  hearing. 
Worker  must  exercise  judgment  in  maintaining  stand- 
ards of  production.) 

PIANO  TUNER 

Veteran  has  a regular  list  of  customers  and  takes  ad- 
ditional work  on  call.  Travels  alone  when  work  is 
within  walking  distance;  wife  drives  when  transporta- 
tion is  necessary.  Likes  this  type  of  work,  is  doing 
well,  and  plans  to  continue.  Works  about  20  hours 
per  week.  (4023) 
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Veteran  tunes  pianos  as  part  of  his  general  repair 
and  service  business.  Trained  in  piano  tuning  in 
State  school  for  the  blind.  Work  activities  extend 
into  several  counties.  See  4-X2.10,  General  repair- 
man,  for  veteran’s  other  work.  (3024) 

.58  Photographic  Work  (Photoengraving  and 
Darkroom  Work) 

DEVELOPER 

Develops  films,  prints,  and  tones,  using  premeasured 
chemicals  and  braille  timers.  Some  breaks  in  em- 
ployment, but  likely  to  continue  in  this  work  because 
of  his  speed  and  skill.  (4049) 

Develops  film.  Repairs  and  greases  machinery  as 
required.  Opens  studio  each  morning.  Picks  up  and 
makes  deliveries  of  pictures  in  his  own  neighborhood. 
Collects  payment  for  work  done.  (3031) 

Develops  movies  and  X-ray  film;  unloads  stocks; 
makes  solutions.  Sighted  workers  rigged  up  a braille 
clock  for  veteran,  by  removing  the  glass  of  a regular 
clock  and  inserting  bolts  for  hour  marks.  (3010) 
Works  in  darkroom  laboratory,  processing  X-ray 
films  for  large  industrial  firm.  Fills  and  unloads  cas- 
settes, places  film  in  hangers  and  files  in  magazines. 
Veteran  knows  how  to  prepare  and  maintain  correct 
processing  solutions.  Has  special  thermometer  and 


braille  timer.  Because  equipment  is  automatic,  vet- 
eran does  not  use  all  of  the  knowledge,  ability,  and 
special  equipment  provided  him  during  VA  rehabili- 
tation program.  Attitude,  progress,  and  quality  of 
work  excellent.  (3034) 

X-ray  developer,  employed  in  hospital.  Develops, 
dries,  and  cuts  all  films.  Mixes  solutions  used  in 
processing  the  films  and  keeps  darkroom  in  order. 
Picks  up  supplies  from  darkroom,  including  solutions, 
various  sizes  of  film,  and  negative  preservers.  Uses 
electric  timer  having  small  screws  driven  into  face  op- 
posite minute  marks.  Is  told  the  tempeature  of  so- 
lutions in  the  morning;  then  is  on  his  own  for  the 
balance  of  the  day.  Unloads  X-ray  films  from  frame, 
puts  films  on  hanger,  passes  them  through  developer, 
then  water,  then  hypo;  rinses  again  and  hangs  them 
in  drier.  Supervisor  characterizes  efficiency  as  beyond 
that  of  ordinary  sighted  persons.  (3001) 

X-ray  developer , employed  in  hospital.  Unloads 
films  from  frame,  puts  on  hanger,  passes  through 
water,  then  hypo;  rinses  and  hangs  in  drier.  No  spe- 
cial arrangements,  excepting  that  veteran  identifies 
films  for  doctors  by  own  system  of  identification. 
(3061) 

Additional  cases.  (1)  (3010);  (2)  (3025). 
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10.  Employment  in  Manual  Work 10 


6-X2  OBSERVATIONAL  WORK 

Work  requiring  alertness  and  close  attention,  such 
as  observing  machine  processes  and  inspecting,  testing, 
or  otherwise  detecting  irregularities  in  the  operation  of 
machines  or  workmanship.  Workers  are  not  required 
to  set  up  or  make  complicated  adjustments  to  ma- 
chines, but  may  feed,  load,  or  start  them. 

.383  Simple  Sensory  Inspecting  (Nonvisual).  See 

also:  4-X6.38,  Inspecting  and  Testing. 

INSPECTOR. 

Inspects  electrical  insulators  as  they  come  off  the 
production  line.  Detects  slight  imperfections  by  touch 
and  checks  rough  sizing  with  gages.  Rejects  pieces 
exceeding  tolerances  and  when  possible  smooths  rough 
spots  with  sandpaper.  Work  did  not  require  ex- 
tensive training.  Seeing-eye  dog  guides  veteran  to 
workbench  and  around  shop.  Well  adjusted  in  his 
work.  (3011) 

Ordnance  inspector.  Inspects  boosters  in  artillery 
shell  fuse  and  fin  assembly  for  mortar  shells.  No  spe- 
cial provisions  needed.  (3046) 

Salvage  mechanic.  Inspects  used  wire  and  insula- 
tion to  determine  fitness  for  further  use.  Reclaims 
wire  and  parts.  Puts  them  back  into  stock  after 
checking  condition.  Since  he  was  formerly  ac- 
customed to  using  these  items  in  his  work  as  ground- 
man  he  is  particularly  adept  at  it.  No  special  ar- 
rangements. (3031) 

Gages  outside  diameter  of-  the  outer  race  of  roller 
bearing  for  final  size.  This  is  done  with  the  aid  of 
special  electronic  sounding  equipment  developed  by 
the  company  and  applied  to  a standard  gage.  Vet- 
eran has  aid  of  a lineman  in  the  same  manner  as 
sighted  inspectors.  (3025) 

Bends  and  inspects  wires  and  springs;  usually  stands, 
going  from  one  bench  to  another.  No  special  ar- 
rangements. Works  in  the  same  plant  in  which  he 
was  employed  prior  to  military  service,  doing  sub- 
stantially the  same  work  (3001) 

“The  6-X  classifications  differ  from  4-X  in  that  the  form, 
quality,  and  quantity  of  the  work  depends  primarily  upon  pre- 
scribed methods  of  operation.  The  operations  themselves  may  in- 
volve the  use  of  hands,  hand  tools,  machines,  or  other  equipment. 


6-X4  MANIPULATIVE  WORK 

Work  requiring  coordination  and  dexterity  in  use  of 
hands,  arms,  feet,  or  other  parts  of  the  body,  usually  in 
the  rapid  performance  of  repetitive  tasks,  such  as  as- 
sembling, packaging,  sorting,  or  manually  feeding  a 
repeating  machine.  See  4-X2  and  4-X6,  respec- 
tively, for  machine  trade  and  craft  occupations  in- 
volving manipulative  activities. 

6-X4.3  Benchwork  (Assembling  and  Related) 11 

.30  Benchwork,  Assorted  Materials 

Veteran  rivets  14  different  parts  together  in  electric 
switches;  has  sensitive  fingers  which  are  needed;  op- 
erates riveting  machine  to  assemble  the  parts.  Makes 
105  assemblies  per  hour,  whereas  87  are  required  for 
piecework  rate.  No  special  help  needed.  (3008) 
Veteran  helps  to  assemble  circuit  breakers;  is  lo- 
cated in  production  process  between  stock  and  final 
assembly.  Some  special  tooling.  (3010) 

.31  Metal  Benchwork 

Assembles  and  disassembles  airplane  motor  mounts. 
(3043) 

Assembles  parts  for  aircraft  engines;  work  requires 
jigs  and  drills.  (3044) 

Assembles  parts  on  aircraft  engines;  37  operations 
performed.  (3044) 

Files  and  polishes  various  metal  parts  in  prepara- 
tion for  assembly  of  artillery.  (3057) 

Assembles  contacts  for  electrical  switches.  (3008) 
Tears  down  vacuum  pumps.  Does  other  odd  jobs. 
(3051) 

Disassembles  and  reassembles  carburetors;  also  dis- 
assembles trailer  sockets,  electrical  brakes,  headlights, 
and  tail  lights.  (3025) 

Aircraft  mechanic,  motors.  Disassembles,  cleans, 
reassembles  carburetors.  (3043) 


11  A relatively  large  number  of  blinded  veterans  (45  cases)  are 
reported  as  engaged  in  this  type  of  work.  Most  of  them,  however, 
are  performing  specific  operations  which  are  unlikely  to  have  close 
counterparts  in  other  industries  or  establishments,  and  for  this 
reason,  only  a few  of  the  statements  are  reported  and  identified 
by  regional  office.  Nevertheless,  there  should  be  suggestive  values 
in  indicating  the  wide  variety  of  jobs  of  this  type  that  blinded 
veterans  can  and  do  perform,  so  the  selected  statements  are  fol- 
lowed by  paragraphs  which  merely  mention  reported  operations 
in  several  categories. 
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.35  Benchwork,  Fabric,  Leather,  and  Related 

Re-laster  in  shoe  manufacturing  plant.  Fits  shoe 
on  last  and  folds  straps  underneath  at  rate  of  nine 
shoes  a minute.  (3024) 

Makes  leather  goods , such  as  purses  and  billfolds, 
which  veteran  takes  to  factories,  offices,  and  homes  to 
sell,  30  hours.  (3056) 

Additional  Leather  Workers.  (1)  (3032);  (2) 
(3006) ; (3)  (3016). 

Obtains  chairs  for  caning  from  several  furniture 
stores.  Canes  them  in  his  home.  Wife  makes  most 
of  business  contacts,  buys  materials,  etc.  (3072) 

Canes  chairs  and  repairs  backs  of  chairs  at  county 
blind  center.  Paid  according  to  amount  of  work  done; 
output  depends  upon  volume  available.  30  hours. 
(3056) 

Additional  chair  caners.  (1)  (3024)  ; (2)  (3072). 

OTHER  MANIPULATIVE  BENCH  OPERA- 
TIONS REPORTED 

Assembling  and  disassembling.  Small  arms;  screws 
and  bolts;  parts  on  stud  with  nut;  gas  masks,  includ- 
ing replacement  of  broken  parts;  chucks;  parts  of  fire 
extinguishers;  upholstery  materials  for  automobiles; 
parts  for  trucks;  washers  on  bolts  and  bolting  auto 
parts  into  place;  toy  units;  threading  pipe  lengths  into 
goosenecks;  tightening  washers  in  bathroom  fixtures; 
parts  of  business  machines;  parts  of  proof  machines; 
chains  for  match  machines;  plastic  pieces  to  form 
miniature  license  plates;  wire  billholders  in  cash  reg- 
ister drawers;  parts  of  ice  boxes,  refrigerators,  and  deep 
freeze  units;  parts  of  matchmaking  machine,  and  re- 
pairing machine  by  replacement  of  worn  pins  and 
bushings;  winding  wire  and  assembling  springs  for 
hand  pumps;  bending  and  assembling  wire  for  lamp 
shade  clips. 

Packing,  unpacking,  wrapping,  unwrapping. 
Cakes;  bearings  in  bags  and  boxes;  covering  metal 
parts  with  cosmoline  and  wrapping  materials;  aircraft 
parts;  spark  plugs;  radio  parts;  ammunition;  crates 
of  small  bombs;  men’s  pants;  placing  eggs  in  cartons 
and  operating  machine  that  assembles  cartons;  remov- 
ing tape  from  airplane  parts;  unmasking  electronic 
parts. 

Sorting,  stacking.  Cartons  according  to  size;  alu- 
minum parts  in  racks ; watch  cases  and  clock  pieces  for 
plating;  broomcorn;  folding  handkerchiefs  and  other 
fabrics. 

6— X4.4  Machine  Operating,  Manipulative.  (Work 
requiring  dexterity  for  routine  tasks  in  feeding  or  op- 


erating machines  for  cutting,  punching,  shaping,  pack- 
ing, filling,  or  similar  operations  on  assorted  kinds  of 
materials.) 

Trimming  and  punch  machine  operating.  Em- 
ployed by  an  expansion  belt  company.  Fastens  shots 
to  the  trimming  machine,  makes  certain  they  are 
straight  and  will  coincide  with  holes  in  the  die.  Pushes 
two  levers  simultaneously,  forcing  the  shot  into  cor- 
responding holes  where  the  cutters  sever  them.  No 
special  devices.  Exceeds  normally  expected  output. 
(3056) 

Operates,  at  times,  riveting  machine,  twisting  ma- 
chine, shaping  machine,  clipping  machine,  and  power 
press.  No  special  arrangements.  (3006) 

Operates  drill  press;  wide  variety  of  drilling  op- 
erations. Reams  and  taps  sheet  metal,  rods,  and  bolts. 
Operates  with  great  speed.  Puts  away  tools,  stacks 
boards,  cleans  up  station.  Foreman  has  devised  many 
special  jigs  and  dies  to  make  veteran’s  performance 
possible.  No  experience  in  machine  operation  prior 
to  military  servce.  Prospects  favorable.  (3035) 
Trimming  housings  for  hand  grenades,  puts  piece 
in,  pulls  lever,  lifts  piece  out.  (3008) 

Finisher,  rubber  mountings.  Removes  excess  rub- 
ber with  grinding  machine  and  drill;  polishes  mount- 
ings on  polishing  machine.  (3011) 

Drills  holes  in  parts  for  door  check;  jobs  set  up  in 
jigs;  no  special  arrangements.  (3008) 

Operates  drill  press,  wrenching  machine,  stamping 
machine,  milling  machine.  (3008) 

Operates  broom-winding  machine  in  factory  for 
blind.  (3025) 

Operates  machine  which  straightens  metal.  55 
hours.  (3028) 

Operates  valve  machine.  (3028) — 2 cases. 

Reams  base  of  an  electric  motor  for  shaft;  works  to 
0.0005-inch  tolerances.  Takes  tray  of  rotors  from 
conveyor  belt.  With  piece  in  hand  starts  machine 
with  foot;  guides  piece  by  hand  over  rough  reamer; 
then  finish  reamer.  Runs  wire  brush  through  hole, 
blows  out  with  compressed  air;  applies  go,  no-go  gage. 
If  gage  does  not  go,  makes  correction  with  driftpin. 
Previously  acquired  skills  made  reemployment  pos- 
sible. (3026) 

Veteran  operates  pulpwood  shredding  machine  for 
wood  conversion  company  which  previously  employed 
him.  Feeds  sheets  of  first-run  pulp  into  machine. 
Draws  three  or  four  sheets  from  stockpiles  and  places 
them  on  conveyor  belt.  Mixes,  as  required,  two  or 
three  kinds  of  stock.  Operates  machine  by  manual 
switches.  Lights  have  been  replaced  by  horns  to  sig- 
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nal  off  and  on  control  instructions.  Veteran  has  mul- 
tiple handicaps  including  total  blindness,  defective 
hearing,  and  limited  use  of  right  hand.  (3035) 

Employed  in  dry  cleaning  establishment.  Operates 
dry  cleaning  machines.  Sorts  clothing  and  removes 
articles  from  pockets.  Cleans  filters.  Other  general 
work.  (3057) 

Additional  machine  operators,  manipulative.  (1) 
(3010)— 3;  (2)  (3043);  (3)  (3035);  (4)  (3028); 
(5)  (4052);  (6)  (3029);  (7)  (3008)— 2;  (8)  (3057). 


6— X6  ELEMENTAL  WORK  (Simple  tasks,  usually 

manual) 12 

Routeman’s  helper.  Helps  uncle  deliver  pies  which 
mother  bakes  daily.  20  hours.  (3010) 

Opens  about  2,000  small  boxes  per  day.  (3025) 
Porter.  Cleans  offices  in  local  armory.  Small 
amount  of  maintenance  work.  (3057) 

Helps  on  truck  and  helps  make  mattresses.  (3048) 

13  The  above  are  illustrative  of  the  employment  of  this  type 
reported. 
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